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1.'Introduction'
Not since the Second World War has the total number of global refugees been as high as it is today. 
Civil wars, international conflicts or risks of persecution are just some of the reasons why 
approximately 51 million people across the world have fled their homes. Whether internally 
displaced or people who have to cross national borders hoping to be safe, the number of people who 
wish to escape something or someone is increasing (Jepsen 2014). Thus, populations and countries 
all around the world are influenced by this extreme progression in refugees of which approximately 
50% are children and adolescents1 (UNICEF 2013). Many of these children flee unaccompanied2 
and are therefore perceived as particularly vulnerable, since they do not have support from either 
family or a community, which could help them to cope with traumatic experiences and gain 
foothold in their resettlement countries (Goodman 2004, 1177). In Denmark, the number of 
unaccompanied refugee minors that apply for asylum has increased with 94% the past four years3. 
The increase of the global flow of unaccompanied refugee minors and thus how associated 
problems are solved on an international scale is significant because it influences the prevalent 
perception of refugees as a group and the experiences of individual refugees. In Denmark, this 
increase in Denmark has had an effect on political discourses in regards to refugees on a national 
level. For many years issues about refugees and immigrants have played a central role in Danish 
politics. At the moment the political debate on refugees has escalated to yet another level as more 
and more Danish citizens and local Danish communities are in contact with refugees. With the 
increase of refugees, the discourse changes and it necessitates the need to ask whether or not these 
changes in the public and political debate include the people in question, or if it becomes a means of 
excluding an already marginalised group in the Danish society. 
Unaccompanied refugee minors face numerous challenges and research has an increased focus on 
this group of refugees. Nonetheless, there are two essential aspects missing in this research, the first 
being how they, unaccompanied refugee minors, experience moving from asylum centre into the 
society in the resettlement country. Most research focuses on either the asylum centre or the time 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
1 Although there is no concrete estimated number, it is clear that numbers have increased drastically within the past 
years (The Ministry of Justice 2012, 6). 
2 The definition of unaccompanied refugee minors will be presented in chapter 3 Global, national and local frames. 
3 432 unaccompanied minors applied for asylum in Denmark in 2010, whereas the number had increased to 838 in 2014  
(The Danish Immigration Service 2015, 6). 
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after the unaccompanied refugee minors have moved into a society, which means these are viewed 
as two separate stages in the lives of young refugees. However, with the increase of refugees the 
Danish municipalities face extreme difficulties in ensuring that the young refugees become 
integrated in the new society (Save the Children 2010). Therefore we find it essential to look at the 
transition and how these difficulties have an impact on the in between. Secondly, most research is 
founded on the perception of the unaccompanied refugee minors being an at-risk group, which is 
portrayed as especially vulnerable due to their losses and experiences with fleeing (Eide and Hjern 
2013). Thus we believe that research lacks a nuanced portrayal of the multifaceted subject that is 
unaccompanied refugee minors. 
With this thesis, we wish to approach young refugees differently than previous research often has 
by incorporating a perspective on refugees that includes the aspects; strength, agency and resilience. 
Thereby we seek to shed light on the concept of the ‘resilient refugee’. The notion of resilience is 
gradually gaining a footing in research and decision-making on refugees. However, there is 
disagreement about its definition and how to apply the concept. The general understanding of 
resilience is pervasively simplistic and one-dimensional (Pulvirenti and Mason 2011; Ungar 2008; 
Lenette, Brough and Cox 2012). Nonetheless, ideas about what refugees can contribute with – as 
opposed to their immanent vulnerability – are increasingly introduced in the Danish political 
landscape, which echoes the emerging tendency to look at the resilience of refugees (The Danish 
Government 2015, Kohl 2009). However, these ideas about young refugees are constructed and 
reproduced by powerful media actors and politicians on behalf of the refugees. Thus, the refugees’ 
own voices are not heard or included. In a new Integration Initiative, the Danish government claims 
that all refugees must contribute to society and that the Danish society needs to focus on the 
capabilities of the refugees, who are granted asylum (The Danish Government 2015). Yet, it is 
questionable how much this initiative truly echoes the strength-based resilience approach to 
unaccompanied refugee minors. These critical reflections on the concept of the ‘resilient refugee’ 
necessitate a discussion of the stories of the unaccompanied refugee minors in relation to the Danish 
government’s version of a resource perspective on refugees. By including the views of those, who 
are deemed most vulnerable in the field, we attempt to illustrate the link between personal 
testimonies and national integration policies in Denmark, which is also influenced by global refugee 
movements and issues of conflict and war. 
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Fundamentally we acknowledge the need for “[…] research on unaccompanied children’s life 
situations based upon exploration of their own perspectives” (Wernesjö 2011, 495), which is the 
point of departure for our thesis. By conducting a qualitative study of narrative and semi-structured 
interviews with refugees, who came to Denmark as unaccompanied refugee minors, we aim to 
facilitate a space for unaccompanied refugee minors’ own perspectives to be heard. By investigating 
how they narrate, construct and interpret the transition from asylum seeker to recognised refugee, 
we wish to explore what strengths and resources they demonstrate or what factors hinder their 
ability to demonstrate such resilience as social agents in Danish society. 
1.1 Problem Statement 
The abovementioned issues have led us to the following problem statement: 
In what ways do the narratives of unaccompanied refugee minors in Denmark illustrate aspects of 
resilience in the transition from being asylum seeker to recognised refugee? How do their stories 
weigh against the concept of the ‘resilient refugee’ often referred to in current academic and 
political agendas? 
 2.'Clarification'of'Theoretical'Concepts'
In this chapter we will clarify the different concepts presented in our problem statement as well as 
present and define the theoretical choices we have made in order to answer our problem statement. 
We have put together a theoretical framework based on different theoretical concepts, which 
enables us to work with our empirical data and answer our chosen problem statement. This provides 
us with a set of analytical tools that are grounded in our empirical material that is the stories and 
experiences of the young refugees, which helps us to better understand how they narrate their 
transition into Danish society. 
We start the chapter by mapping out how current academia and policies understand and define the 
‘resilient refugee’. Thereafter we present a definition of how the concepts of resilience and agency 
are understood in this thesis. The reason why we view our empirical material through the lens of 
resilience is to identify and acknowledge the young refugees’ experiences in a nuanced way as 
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opposed to adhering to existing labels of ‘traumatised’ and ‘victim’. This is followed by a 
presentation of the two main theoretical pillars applied in this thesis. By conducting narrative 
interviews we became aware of the significance of storytelling as a means of demonstrating how 
powerful and meaningful telling a person’s own story is or can be. Therefore, we will briefly 
account for Michael Jackson’s ideas about storytelling and clarify the ways in which it relates to our 
research field. Since the narrative interviews showed us that the young refugees paid considerable 
attention to social aspects, we have chosen to incorporate Pierre Bourdieu’s notion on social capital 
to explain what role social factors play in the young refugees’ ability to show agency and resilience. 
Lastly, we describe and explain Bourdieu’s concepts of symbolic violence, which will be applied in 
our discussion. 
2.1 The ‘Resilient Refugee’ 
To be able to relate the interviewees’ narratives with how resilient refugees are seen in academia 
and political agendas, we must first shed light on the concept of the ‘resilient refugee’. This section 
looks closer at how the ‘resilient refugee’ is understood in the two different arenas in order to 
provide us with a standpoint from where we can discuss our findings. 
2.1.1$Academia$
The concept of the ‘resilient refugee’ is first and foremost one that has emerged through the 
academic field on refugee studies. Previous research has mainly perceived unaccompanied refugee 
minors as a particularly vulnerable at-risk group, because of the many challenges they face. 
Therefore, results and outcomes of this research have strongly relied on this perception but have 
also been restrained by it (Raghallaigh and Gilligan 2010, 226). Moreover, in previous studies there 
was a tendency to focus on how refugees and especially unaccompanied refugee minors are at risk 
of developing posttraumatic stress disorder or other psychosomatic illnesses due to traumatic 
experiences (Ibid.). This focus has been reproduced by the media that has shaped public discourses 
and images of refugees. These have generally portrayed refugees as vulnerable and facing numerous 
obstacles both while fleeing and later in the country of resettlement. Labels that are associated with 
refugees include ‘traumatised’, ‘psychologically scarred’, ‘indelibly marked’, ‘emotionally 
damaged’, ‘hopeless’ and ‘overwhelmed by grief’ (Pupavac 2002, 489). In this context 
unaccompanied refugee minors are viewed as the most vulnerable of the vulnerable, because of 
their status as minors that are isolated without family support. Categorising unaccompanied refugee 
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minors as particularly vulnerable and applying a trauma counselling approach is not without 
consequences. This may contribute to the alienation of the young people and hinder inclusion in the 
resettlement country (Hutchinson and Dorsett 2012, 56). 
On the contrary, more recent research pays increasing attention to how unaccompanied refugee 
minors show strength and survival skills in their resettlement countries, both during the asylum 
process and after they are granted asylum when the resettlement has actively started. Julie Ann 
Pooley and Susan Cohen claim that this is a result of the new trajectory of many disciplines, which 
moves from a deficient view of human nature to a more positive one that focuses on how people 
generate well-being and battle hardship (Pooley and Cohen 2010, 30). Another perspective stresses 
the importance of breaking with the previous tendency by looking at how each individual refugee 
deals with his/her new life, thus, focusing on the potential to overcome the situation. This could 
help promote an approach that is able to “[…] recognize people as agents capable of responding to 
difficulties, recovering, and importantly, contributing to society” (Marlowe 2010, 188). 
Accordingly, Ketil Eide and Anders Hjern argue that despite the observed mental health problems 
in unaccompanied refugee minors, they demonstrate resourcefulness and strength (Eide and Hjern 
2013, 1). Although their work in the field is directed on mental challenges of unaccompanied 
refugee minors they emphasise that refugees do show resilience. Furthermore, Eide and Hjern argue 
that further research in this area needs to investigate which protective factors refugees and their 
environment possess to better understand how resilience is determined (Ibid., 2). 
Resilience has become a keyword in the research field on unaccompanied refugee minors and is a 
term used to describe the ways in which the children and young people are able to overcome mental 
and physical challenges they face in the aftermath of their flight. According to Bonnie E. Carlson, 
Joanne Cacciatore and Barbara Klimek protective factors can initiate resilience in refugees. With a 
risk and resilience framework they analyse these protective factors and categorise them into three 
overall areas of protection; the individual, the family and the community. Examples of individual 
protective factors that lead to resilience are high intelligence, easy temperament and faith in a 
religious orientation (Carlson, Cacciatore and Klimek 2012, 7). Family factors concern the 
attachment to a parent, stability and support, while factors in the community relates to the 
attachment to other adults or institutions like churches or schools (Ibid., 8-9). 
While touching upon refugees’ positive aspects and characteristics like resilience and protective 
factors, Carlson, Cacciatore and Klimek still perceive the group as vulnerable. Conversely, 
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Muireann Ní Raghallaigh and Robbie Gilligan questions the limited perception of these young 
people as particularly vulnerable and distressed since research shows that many emerge as active 
survivors and not passive victims. They also note that when research defines unaccompanied 
refugee minors as either inherently vulnerable or resilient it connotes over-simplification. 
Consequently they argue that more research is needed, which concentrates not only on defining 
resilience, but also on how young refugees apply these strategies in their everyday life (Raghallaigh 
and Gilligan 2010, 227). To deal with simplification it is necessary to incorporate a strength-based 
perspective and look at how unaccompanied refugee minors demonstrate competence when under 
stress; “Doing so will serve to acknowledge the multiple capacities and resources of 
unaccompanied minors. Hopefully, it may also encourage a form of professional practice respectful 
of these attributes and committed to empowering these young people” (Ibid., 234). Therefore, 
Raghallaigh and Gilligan present six different coping strategies, which include maintaining 
continuity in a changed context, adjusting by learning and changing, adopting a positive outlook, 
suppressing emotion and seeking distraction, acting independently and distrusting (Ibid., 226). 
Ravi K. S. Kohli also addresses issues relating to unaccompanied refugee minors from a positive 
perspective. He illustrates what safety, belonging and success means to refugee children and 
adolescents (Kohli 2011, 313). Accordingly, he attends to the period after the refugees are granted 
asylum in a new country, which is a period of sense-making and absorbing the cultures of the new 
country. This is also the period where the refugees begin to feel the label of asylum seeker as less 
constraining for their actions and identity (Kohli 2011, 314). In this way Kohli steps away from the 
risk and vulnerability perspective while also taking a more direct anthropological approach to 
unaccompanied refugee minors, which is in contrast to research that focuses on the mental well-
being of refugees in a psychological theoretical approach. In collaboration with Rosie Mather, 
Kohli incorporates a holistic understanding of resilience that includes concepts of belonging, 
agency and cultural integration based on the strengths, hopes, fears and worries of the 
unaccompanied refugee minors themselves (Kohli and Mather 2003, 203-205). 
An overall critique of the resilience approach is a lack of sensitivity to culture and cultural contexts. 
This critique is presented by Michael Ungar as he points out that the findings of most resilience 
researchers are western based “[…] with an emphasis on individual and relational factors typical of 
mainstream populations and their definitions of healthy functioning” (Ungar 2008, 218). Thus, 
these researchers lack sensitivity to community and cultural factors, which could explain how 
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individuals understand resilience and how it is seen in their everyday practices. Ungar’s main 
argument is that resilience depends greatly on cultural contexts and that there is a lack of research 
on what resilience means to non-western populations and marginalised groups (Ungar 2008, 219). 
Although they do not refer directly to the role of cultures, Raghallaigh and Gilligan calls for a 
similar focus when they note that too little research has been done on how resilience is practiced 
and manifested by unaccompanied refugee minors (Raghallaigh and Gilligan 2010, 229). Yet 
another critical aspect of most resilience research is that factors of resilience are conceptualised as 
inner capacities of the individual that either label a person as inherently resilient or non-resilient. 
This can lead to “[...] the unhelpful assumption that some individuals do not have the raw 
ingredients, such as individual hardiness, to ‘bounce back’ from negative life circumstances” 
(Pulvirenti and Mason 2011, 40). Thereby structural and social influences are ignored or deemed 
less significant as sources to resilience. Thus, the role of the outer world becomes the producer of 
adversity, which the individual has to overcome and deal with in order to show resilience. 
Caroline Lennette, Mark Brough and Leonie Cox problematise this tendency in resilience research 
as it has the potential to reduce refugees to either passive victims or active survivors, which ignores 
the fact that resilience may also be a social phenomenon (Lenette, Brough and Cox 2012, 638). The 
focus on resilience as an inner trait in the terrain of psychopathology is criticised for being western 
based and for taking departure in the privileged ‘first world’ life. A way of overcoming this critique 
and including social external factors in a constructive way is to understand resilience as a process 
rather than a static inner trait (Lenette, Brough and Cox 2012, 639; Ungar 2008, 218). The process 
of how people respond to and act towards hardship in different contexts on a daily basis can be 
better understood if looking into refugees’ everyday lifeworlds and seeing resilience as a social 
dimension in person-environment interactions (Lenette, Brough and Cox 2012, 639). 
2.1.2$Policies$
The concept of the ‘resilient refugee’ is steadily emerging in global and national refugee policies. 
How this concept is understood and accounted for, however, differs immensely according to 
contexts and actors. First we look into the perception of the ‘resilient refugee’ in the United Nations 
High Commissioner for Refugees (UNHCR) – it being an influential global refugee institution, 
which shapes and inspires refugee policy at both the international and national level. Then we 
include national actors that affect how the ‘resilient refugee’ is perceived in Danish policy and in 
the Danish public eye, which are the Danish Refugee Council (DRC) and Save the Children 
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Denmark (SCD). Finally, we examine how policies by the Danish government contribute to the 
understanding of the concept of the ‘resilient refugee’ as it is one of the most influential actors in 
shaping refugee policy. 
According to the UNHCR there is a clear link between refugees and resilience. In relation to the 
Syrian refugee crisis, the UNHCR has conducted what it calls the ‘Regional Refugee and Resilience 
Plan’, which focuses on strengthening resilience initiatives in the neighbouring countries of Syria 
and in other resettlement countries of Syrian refugees (UNHCR 2015). The fact that resilience plays 
such an explicit role in the institution’s approach to Syrian refugees shows the importance that the 
UNHCR ascribes to resilience regarding refugees. Furthermore, the UNHCR states that children are 
highly resilient and it paints the image of refugee children as having vast amounts of strength, 
capacity and optimism to overcome hardship and adversity4. The fact that the biggest global player 
in refugee policy expresses such a focus on resilience has implications for how refugees are 
portrayed in national policies. 
DRC and SCD express a similar understanding of refugees as explicitly resilient. DRC perceives 
unaccompanied refugee minors as agents going through a process of resilience and they focus 
explicitly on children’s strengths (Danish Refugee Council 2013, 11). DRC also notes that viewing 
young refugees as traumatised victims and identifying problematic behaviour as symptoms of 
trauma reduces the complexity of their experiences (Danish Refugee Council 2013, 10). SCD 
contributes to the concept of the ‘resilient refugee’ similarly by emphasising the strength of young 
refugees, but the organisation simultaneously acknowledges two different perceptions of young 
refugees that are prevalent in Danish municipalities. The first perception views them as especially 
vulnerable children, whose experiences and losses limit their development (Save the Children 2010, 
25). According to SCD, there is therefore still a tendency to ignore the strengths of refugees in the 
implementation of Danish refugee policy. The second perception, however, views young refugees 
as more mature and stronger than the Danish youth because of what they have gone through during 
their flight and in their home countries. Being without their parents is perceived to give the young 
refugees the capacity to work through hardship (Save the Children 2010, 25). 
This perception that moves away from notions of trauma and weakness has been prevalent in 
Danish government policies throughout the past decade, and is especially present in the current 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
4 http://www.unhcr.org/pages/49c3646c1e8.html 22-04-2015  
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Integration Initiative. In these, resilience is not explicitly mentioned but with focus on resources and 
competences, they nonetheless contribute to an understanding of refugees as resilient and therefore 
also to the concept of the ‘resilient refugee’. In an article in Politiken from 2009 the director of the 
Danish Immigration Service expresses his enthusiasm with the new paradigm shift in Danish 
refugee policy. This shift has entailed a shift of focus from asylum-oriented issues to focusing on 
giving people the opportunity to contribute in Denmark (Kohl 2009). Since 2005 the Danish 
Immigration Service has increasingly focused on refugees’ potential of integration, their educational 
and work background and their motivation for living in Denmark (Kohl 2009). This means that 
refugees are to a greater extent perceived as a possible workforce of which time and effort can be 
demanded. Although this article refers specifically to how the Danish Immigrant Service selects 
mandate refugees, it is possible to trace a similar discourse in the way that the Danish government 
currently handles the global refugee crisis, where the discourse now concerns all refugees and 
asylum seekers in Denmark. This resonates in the new Integration Initiative released by the Danish 
government in March 2015, which is based on the idea that it is necessary to focus on how the 
individual refugee can contribute and what their qualifications are (The Danish Government 2015, 
5). According to this initiative, measures need to be taken to include the individual refugee’s 
abilities and needs (The Danish Government 2015, 7). In a press conference on 18th of March 2015 
following the publishing of the initiative Henrik Dam Kristensen, Minister of Employment, noted 
that Denmark needs to gain more respect for what refugees bring with them especially in regards to 
work experiences. Morten Østergaard, Minister of Economic Affairs, claimed that the initiative still 
has to show consideration for war traumas but that the worst you can possibly do to people is meet 
them with the attitude that they cannot contribute with anything. These perceptions are mirrored in 
the current Social Democratic election campaign5 ‘Alle skal bidrage’6, which includes slogans such 
as ‘Hvis du kommer til Danmark, skal du arbejde’7 and ‘Stramme asylregler og flere krav til 
indvandrere’8. 
By ignoring other factors than work contribution, this kind of policy constructs an image of 
refugees as workers on equal terms with other Danish citizens, who have resources that need to be 
evaluated and put to use. Contributing is the key word and is perceived here as the most significant 
aspect of a refugee’s new life in Denmark. Economic factors play a role in this kind of policy and 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5 http://socialdemokraterne.dk/da/alle-skal-bidrage/ 22-04-2015!
6 ”Everyone has to contribute” 
7 ”You have to work, if you come to Denmark”  
8 ”Stringent rules of asylum and more demands for immigrants”  
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Morten Østergaard explicitly commented that it would be a declaration of bankruptcy if the Danish 
society does not ensure that everyone contributes from the moment they arrive. This construction is 
in a way self-fulfilling; contribution is seen as crucial for economic growth and therefore the 
refugee is constructed as resourceful which enables him/her to participate, which would not be 
possible if refugees were perceived as traumatised victims. 
2.2 Defining Resilience and Agency 
We apply the concept of agency alongside resilience in our analysis. Agency is the process of 
taking action towards one’s emotional and social well-being and can thus be linked to resilience. It 
also links resilience and storytelling and constitutes one of the thematic topics from our empirical 
material. Therefore, the following presents the understanding and definitions of resilience and 
agency as used in this thesis. 
2.2.1$Resilience$
The core understanding of resilience is defined as “[…] the atypical ability to revert or ‘bounce 
back’ […]” (Lenette, Brough and Cox 2012, 638). Lenette, Brough and Cox state that this is 
precisely what the majority of young refugees are doing, which indicates that a resilience 
perspective can be relevant to understand the experiences of young refugees. However, there is still 
considerable disagreement in how to understand all elements of resilience, which is why it is 
necessary to clarify in what way it is used in our thesis. 
Our understanding and use of resilience distances itself from the idea that it is an inner trait. Instead, 
we approach and understand it as a process that is as much influenced by the individual person and 
his/her previous experiences as by social surroundings. Mariastella!Pulvirenti and Gail Mason argue 
that it is essential to move the understanding of resilience from being individual oriented to being 
process oriented since it “[…] can only materialise through support for which responsibility is 
shared beyond the individual, beyond the community and beyond service providers” (Pulvirenti and 
Mason 2011, 37). This points to several different elements that should be considered when looking 
at how a person can show resilience. In the context of this thesis, service providers are viewed as 
being both the Danish government and the implicated municipalities, because these authorities 
provide the overall guidelines for how refugees should be treated and which services should be 
available to the individual refugee. The community is comprised of people, who have contact to the 
young refugees on a regular basis such as social workers, pedagogues, guardians, foster families, 
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colleagues, co-students and friends. The social worker is a liaison between the service provider and 
the community since he/she is employed in a municipality and also represents a steady person in the 
young refugee’s life. The individual mentioned by Pulvirenti and Mason is in our case the young 
refugee in question. In this way resilience can be viewed as interplay between the three components 
as they constitute and influence one another. 
When perceiving resilience as a social process and something that the individual is not able to 
achieve on his/her own, it is equally important to acknowledge the fact that “[…] positive outcomes 
are built and produced through protective factors” (Pulvirenti and Mason 2011, 47). Additionally, 
by approaching resilience as interaction between the individual and the social surroundings, 
Pulvirenti and Mason argue that it becomes much harder to blame the individual refugee for not 
successfully managing obstacles and challenges in regards to resettlement (Pulvirenti and Mason 
2011, 47). Pulvirenti and Mason also point to the fact that resilience cannot be possessed, but rather 
is something that should continuously be strived for in all domains. Showing resilience in one 
domain of your life does not mean that resilience is present in all domains (the individual, family 
and social environment) or that it automatically translates to other domains (Pulvirenti and Mason 
2011, 40). Thus, there are different levels of being resilient and the individual process of resilience 
varies depending on specific circumstances. People cannot be defined as permanently resilient, as it 
is an on-going process. We are aware that our interviews are specific and context bound, which 
means that they cannot articulate all elements of the refugees’ possible ways of showing resilience. 
We approach each interviewee and their stories by focusing on their specific process of resilience 
and how this is developed or restrained by themselves and the surrounding society. 
2.2.2$Agency$
As agency is both a core concept in our theoretical framework and one of our analytical themes 
derived from the conceptual coding, we find it necessary to define the term and account for the 
further use of it as a theoretical notion and analytical tool. Our understanding of agency stems from 
Ruth Lister, who works with agency in regards to people in poverty. Despite the focus on poverty, 
we believe that her perspectives are translatable to the target group of this thesis. The young 
refugees also experience hardship and marginalisation from the surrounding society as well as face 
the challenges hereof. According to Lister, “The idea of agency is typically used to characterize 
individuals as autonomous, purposive and creative actors, capable of a degree of choice. A 
conscious sense of agency is important to an individual’s self-identity and sense of self-esteem” 
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(Lister 2004, 125-126). She also notes that agency can be regarded as a relatively broad term and 
consists of various aspects. If agency can be translated into a matter of choice about one’s life and 
the development thereof, can any action then be regarded as a sense of agency? The answer cannot 
be regarded as a clear yes or no, since the individual’s sense of agency is dependent on the situation 
and should be seen as a process rather than a bound and isolated action. Additionally, it is 
dependent on the social relations surrounding the person (Lister 2004, 137). 
Lister emphasises that agency is influenced by the current life-situation of the individual. She 
argues that there are different kinds of situations in which the individual can show a sense of agency 
and thus actively makes choices that influence these specific situations. Everyday agency focuses 
on the individual’s livelihood, which is coined as getting by or getting out. In contrast, political and 
citizenship agency involves acts of boldness and transformation for example trying to effect wider 
change (Lister 2004, 129). While a person’s sense of agency and demonstration thereof affects other 
people, it is just as much influenced by other people, their perceptions and actions towards the 
individual or the group in which he/she belongs (Lister 2004, 128). In regards to the interviewees in 
this thesis, or young refugees in general, their sense of, and possibility for enabling agency, is 
therefore influenced by other people’s perceptions and actions in regards to them as a marginalised 
group. This is in turn related to structures as Lister claims, “Indeed, what makes a difference is not 
only how those in poverty choose to act but also how those with more power choose to act in 
relation to them. In other words, structures are perpetuated (and modified) by agency – individual 
and collective actions or non-actions” (Lister 2004, 128). Another important notion in regards to 
agency is the importance of being able to reflect upon as well as account for one’s choices. Thus, 
agency becomes a matter of taking responsibility for one’s actions no matter the purpose of them 
(Lister 2004, 149). Additionally, a sense of agency and possibilities for exercising agency is related 
to resources, which are achieved through prior experiences as well as social relations. It is through 
awareness of our individual resources that we are able to navigate through our life (Lister 2004, 
131, 137). 
Focusing on agency in a positive manner within vulnerable groups, such as poor people and 
refugees, is a fairly new phenomenon. A previous tendency suggested that these people made bad 
choices, which have led to their current situation rather than perceiving marginalised and vulnerable 
people as active agents, who try their best to overcome their situation (Lister 2004, 124, 127). It is 
important to acknowledge that people are different and stem from different cultures and social 
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classes and that they have different experiences and encounters with people in their life. This can be 
considered important in regards to how people exercise and think of agency. People have different 
coping resources – personal, social and material – which determine their ability to overcome 
hardship and stressful situations. Finally, Lister presents the term ‘creative human agency’, which 
incorporates how individuals cope with threats of personal welfare in creative and multifaceted new 
ways (Lister 2004, 130-131). 
2.3 Storytelling 
Jackson’s concept of storytelling is applied both methodologically and theoretically in this thesis. 
Since we have decided to use a narrative approach in the collection of our empirical data, we have 
included Jackson’s ideas about narratives and what role they have in our everyday lives in our 
methodological reflections. However, he not only deals with these aspects but also with how 
narratives can provide individuals with agency and how a person can shift power relations and 
make sense of the world through narratives. These aspects are theoretically essential to our analysis 
in order to be able to understand and clarify the young refugees’ interpretation of their transition 
from asylum seeker to recognised refugee. In this section, we therefore shortly explain what 
Jackson means by storytelling, how it relates to refugees specifically, and what parts of his work we 
apply theoretically in our analysis and discussion. 
Jackson is mainly concerned with the effects and importance of storytelling. He believes that telling 
stories can be a means of understanding and relating to the surrounding society (Jackson 2013). 
However, he takes the concept of storytelling beyond this notion and relates it more specifically to 
people who have experienced adversity and suffering; 
“[…] I propose to focus on the ways in which storytelling mediates between [the 
internal and external], providing strategies and generating experiences that help people 
redress imbalances and correct perceived injustices in the distribution of being, so that 
telling a story with others one reclaims some sense of agency, recovers some sense of 
purpose, and comes to feel that the events that overwhelmed one from without may be 
brought within one’s grasp” (Jackson 2013, 52-53). 
While stories are essential elements of strategy to this process of re-empowerment, Jackson argues 
that they have no power in themselves but are channels that enable contrasting points of view and 
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thus help “[...] create a world that is more than the sum of its individual parts” (Jackson 2013, 58). 
Therefore, he is not interested in the ways in which storytelling asserts power over others but 
instead in how people share and create something they have in common. 
2.3.1$Agency$in$Storytelling$
The social and relational component of storytelling is an important aspect of sharing one’s stories 
because humans have a tendency to reflect upon themselves and their actions by mirroring 
themselves in other people. It is also through sharing one’s stories that we feel that we are part of 
collectivities and experience a sense of belonging (Jackson 2013, 51). In this way we come to feel 
recognised by others. Storytelling is fundamentally individual, but it becomes a social activity in its 
relation to others and therefore the focus on agency is on each person’s relationship to others. With 
this way of understanding agency, storytelling becomes a strategy for social viability that bridges 
the gap between subjective dispositions and social structures (Jackson 2013, 77). Thus, telling 
stories helps developing us as human beings and concentrate on, relate to, and reflect upon the past 
as well as future actions. 
2.3.2$Private$to$Public$
Bridging the gap of subjective dispositions and social structures is the essence of what Jackson calls 
the interplay of the private and public realms. He is concerned with how storytelling enables private 
meaning to be turned into public meaning based on the notion that “[…] we may begin to see that 
stories, like memories and dreams, are nowhere articulated as purely personal revelations, but 
authored and authorized dialogically and collaboratively in the course of sharing one’s 
recollections with others […]” (Jackson 2013, 41). Thus, people are affected by their immediate 
situations and inner preoccupations as well as by their external social structures. Mediation between 
these two domains goes both ways. Letting experiences and stories enter the public sphere by 
sharing it with other people might be purposeful, proactive, strategic or unintended. Therefore, 
storytelling has the power to convert private experience into general knowledge, since it is able to 
introduce lived experience and personal testimonies as a means of challenging embedded 
perceptions and assumptions. Personal experiences are generally situated at the margins of state 
discourse and this gives it the power to unsettle and challenge status quo (Jackson 2013, 78). 
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There are two spheres of governance in everyone’s lives; the immediate sphere of family, friends 
and local community where a person’s presence matters; and the wider world where our actions 
have little or no effect at all. “Every human life is a struggle to strike some kind of balance between 
these two spheres, to feel that there are things one decides, chooses, governs, and controls that 
offset the things over which one has no power” (Jackson 2013, 112). This balance is difficult to 
uphold especially in regards to refugees, who are greatly influenced by global structures and 
institutions as “[...] many individuals feel that they are drawn into, diminished, and damaged by 
global forcefields that they cannot completely control or comprehend” (Jackson 2013, 71). In this 
way their immediate spheres can also become spaces where actions and presence is not thought to 
make a difference and where the individual voice has no influence. In the case of the interviewees 
and the goal of this thesis, we adhere to the idea that storytelling has power and influence. By 
bringing those narratives to the front, we investigate how stories, which are excluded from policy-
making, are able to inform mainstream perceptions and policies. 
2.3.3$Storytelling$and$Refugees$
Marginalisation can be extremely difficult to comprehend, change or see pass. Jackson argues that 
storytelling can become a way, not so much for the entire marginalised group as much as the 
individual person within the group, to try to dissociate oneself from the perception that others have 
of you (Jackson 2013, 33-34). Thus, it can be proactive in creating positive positions in one’s life. 
One of the marginalised groups that Jackson discusses in relation to storytelling is refugees. In this 
way he considers how storytelling can be regarded as a tool for accepting and acknowledging the 
refugee’s new situation. By shedding light on the possible marginalisation of refugees in their 
resettlement country, Jackson argues that storytelling is a way by which people who experience 
suffering can open up to the stories of others, realise that one is not alone in one’s pain and thereby 
become part of an essential we-relationship (Jackson 2013, 73). 
In his understanding of refugees he touches upon some of the same problems of discourse that are 
apparent in resilience research. He states that perceiving and articulating refugees solely as victims 
is doing injustice to refugees’ own experiences. Victim assumptions are based on the notion that 
refugees seem to have been robbed of everything that comprised their inter-subjective world 
(Jackson 2013, 89), which may be the experience of many refugees. But that does not mean that 
these assumptions and the victimisation of refugees do not in many ways violate the personal and 
individual life-worlds of each refugee. When victimisation is assumed, refugees are made 
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speechless victims and denied agency, which means that structural violence is enforced upon their 
subjectivity. Structural violence systematically negates the will of a vast number of people based on 
status comparables such as gender, class and race (Jackson 2013, 61). 
“Though most experience – but especially extreme experience – often seems to us singularly our 
own, storytelling discloses that which is held in common” (Jackson 2013, 77). This is precisely why 
storytelling and the impact that it has becomes relevant for this thesis. By asking the individual 
interviewee to unfold specific experiences about the transition from their stay in an asylum centre to 
their new life in the municipalities, we attempt to provide the interviewees with a possibility to 
bridge the gap between them and the surrounding society, and the possibility to gain a united voice 
by unveiling what is held in common. In storytelling and in providing the platform where it is 
possible to share one’s stories, “[…] we are dealing with […] a deeper need for some integration 
and balance between one’s personal world and the wider world of others, such that one’s voice 
carries weight and one’s actions have repercussions in the state, nation, or community with which 
one identifies” (Jackson 2013, 58). 
2.4 Social Capital 
In deciding on the thematic topics during the coding process, indications of the importance of social 
and relational aspects in the transition from asylum seeker to recognised refugee were expressed by 
all interviewees. Thus, while Jackson can help clarify what storytelling means for the 
unaccompanied refugee minors and how they narrate their transition, we also need theoretical 
concepts that enable us to grasp the role of social structures and networks in the narration of the 
young refugees. We have found these in the works of Bourdieu and his notion of social capital and 
symbolic violence. Bourdieu sees his work as a set of thinking tools that take shape in empirical 
work and not as theory per se (Bourdieu and Wacquant 1992, 161). Furthermore, it is argued that 
the concept of capital shall be perceived as a practical tool to be used in concrete empirical research, 
which can be modified according to the specific empirical data and problem statement (Prieur and 
Sestoft 2006, 93). Therefore, it is more relevant to look at which particular types of resources or 
competences are valid and applicable in a certain context – social resources and competences in our 
empirical context – than to see Bourdieu’s concepts as an exhaustive schema, which captures all 
aspects of a social phenomenon. This way of viewing the efficacy of theoretical concepts is one that 
we find particularly useful in this thesis. Our methodological approach takes its point of departure 
in the experiences of unaccompanied refugee minors, which means that we apply theoretical 
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concepts according to these stories and delimit ourselves from applying Bourdieu’s thinking tools to 
all aspects of our analysis and discussion. 
The inductive approach of this thesis, as will be unfolded in chapter 4, Methodological Approach, 
has shown us that social circumstances and resources in particular have an impact on the young 
refugees and how they demonstrate agency, which is why this form of capital can be an applicable 
tool in explaining and understanding the experiences of the young refugees. Thus, we work mainly 
with social capital since this concept can be applied in relation to the social focus on resilience and 
storytelling. 
2.4.1$Capital$
The concepts social capital and symbolic violence are an integral part of the relationship between 
field and habitus. Therefore, it is crucial to first look at how Bourdieu grasps this relationship in 
order to understand the role and meaning of social capital and symbolic violence. Bourdieu defines 
field as a network of objective relations between positions (Bourdieu and Wacquant 1992, 97). 
These positions are occupied by social agents, who navigate in the autonomous social space, the 
field, where specific implicit and unwritten rules must be followed (Bourdieu and Wacquant 1992, 
98). The field becomes meaningful and is endowed with sense and value through what Bourdieu 
calls habitus. All external stimuli and experiences are perceived through categories that have been 
constructed by prior experiences and these categories are part of a person’s habitus (Bourdieu and 
Wacquant 1992, 133). In this sense the human mind is socially bounded and structured by 
categories from our upbringing and training. Thus, individuals exist as social agents, “[…] who are 
socially constituted as active and acting in the field under consideration by the fact that they 
possess the necessary properties to be effective, to produce effects, in this field” (Bourdieu and 
Wacquant 1992, 107). The necessary properties that Bourdieu talks of here are composed by 
different forms of capital, which enable social agents to show agency. By being bearers of capital, 
social agents seize to be determined completely by external factors and they can instead actively 
work to preserve or undermine the distribution of capital (Bourdieu and Wacquant 1992, 108-109). 
In this way, the concept of capital becomes essential for Bourdieu’s understanding of agency and 
strategy. 
Agents have different prerequisites to navigate in social spaces and fields and the concept of capital 
is applied to map and capture these prerequisites (Prieur and Sestoft 2006, 89). Capital consists of 
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specific possessions of properties that can gain access to certain fields and therefore only exists and 
functions in relation to a field (Bourdieu and Wacquant 1992, 107). The distribution of capital 
constitutes the field and influences the rules that define appropriate behaviour within the field. 
Consequently this distribution also impacts the profits that are at stake in a field (Bourdieu and 
Wacquant 1992, 101). 
Social capital is the sum of resources, which is linked to the possession of a durable network that 
encompasses mutual acquaintance and recognition as a member in a group, the so-called 
collectivity-owned capital (Bourdieu 2011, 86). Profits from mobilising these networks and 
belonging to a group are the foundation of solidarity. The relationships and networks of family, 
friends, colleagues, fellow students and others, that a social agent has access to, are more or less 
institutionalised and formalised relations of acquaintance and recognition (Bourdieu and Wacquant 
1992, 119). Social capital works in practice when old connections are reproduced and new 
connections established to sustain mutual respect, solidarity and a sense of belonging (Prieur and 
Sestoft 2006, 93). Therefore, gaining social capital demands time and effort and is to some degree 
dependent on the volume of economic and cultural capital possessed by a social agent (Bourdieu 
2011, 86). However, social capital can on the other hand also be a prerequisite for gaining economic 
and cultural capital by opening doors that these do not (Prieur and Sestoft 2006, 93). 
2.4.2$Symbolic$Violence$
Another theoretical concept we have found applicable and relevant in this thesis is the concept of 
symbolic violence. Jackson states that the victimisation of the refugee-category is an illustration of 
structural violence. However, he also translates this term into Bourdieu’s concept of symbolic 
violence, making an explicit link between storytelling and symbolic violence (Jackson 2013, 61). 
We apply this link between storytelling and symbolic violence in our discussion to be able to 
illustrate the ways in which the narratives of the young refugees weigh against the concept of the 
‘resilient refugee’ or possibly expose issues of this concept in political agendas. 
Symbolic violence is defined as a gentle and disguised form of violence, which is applied when 
overt violence is not possible (Bourdieu 1990, 133). It is a form of invisible violence, which is not 
recognised as actual violence since it is entails social dominance of perceptions, values and norms 
(Prieur and Sestoft 2006, 51). Thus, symbolic violence is a significant execution of power (Prieur 
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and Sestoft 2006, 50). Bourdieu emphasises this by drawing attention to the symbolic power of the 
state; 
“The state […] would be the ensemble of fields that are the site of struggles in which 
what is at stake is […] the monopoly of legitimate symbolic violence, i.e., the power to 
constitute and to impose as universal and universally applicable within a given "nation", 
that is, within the boundaries of a given territory, a common set of coercive norms” 
(Bourdieu and Wacquant 1992, 112). 
Symbolic violence is wielded by symbolic power, which is regularly observed as the power of 
language. In this way Bourdieu connects symbolic violence to the power of language; the power 
that is illustrated in unequal access to legitimate language. Certain categories of social agents are 
deprived of the capacity to speak in certain situations, and the powerful act of language becomes 
obvious when agents who occupy asymmetric positions are involved (Bourdieu and Wacquant 
1992, 145-146). This notion of legitimacy in language and power is relevant to apply to our thesis, 
because of the unsymmetrical power positions of young refugees and the political actors who shape 
refugee policy.!
2.5 Theoretical Positions 
Our theoretical and analytical approach is rooted in the social constructivist and structuralist ideas 
of meaning making, structural influence and construction of realities. Positioning our thesis in this 
particular way necessitates that we as researchers account for and are aware of our subjective 
position in our research and in relation to the interviewees. This is accounted for throughout the 
Methodological Approach. Furthermore, we find it necessary to clarify our theoretical positioning 
in detail since we apply theoretical concepts from different fields and scientific traditions. In this 
section we will therefore consider how the concepts interact, the significant differences between 
their theoretical positions and the disadvantages and advantages this may bring to the thesis. Lastly, 
we will clarify our own position in regards to our chosen theoretical concepts and the overall 
research field. 
Resilience is a concept that is discussed and applied in different scientific fields. Originally, 
resilience emerged in the psychological field where it is applied as a tool for understanding why 
individuals, who are expected to adapt poorly, show strength and overcome their obstacles 
(Ostenfeld 2006, 571). The concept has more recently also found a footing in other disciplines 
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where the understanding has evolved and expanded. In anthropology the significance of culture is 
incorporated in resilience and the importance of seeing resilience as contextually and culturally 
embedded is acknowledged (Ungar 2008, 218). Building on this, Pulvirenti and Mason and Colic-
Peisker and Tilbury combine the anthropological perspective with a social constructivist view and 
emphasise the influence of structures on resilience by applying an understanding of resilience, 
which centres on social processes and social interactions (Pulvirenti and Mason 2011, 40; Colic-
Peisker and Tilbury 2003, 75). According to Lennette, Brough and Cox, viewing resilience from a 
social constructivist paradigm makes it possible to criticise the dichotomy between resilience and 
non-resilience, which is prevalent in psychological research on refugees. Thus, they embrace the 
diversity of resilience and the importance of negotiations between individuals and their 
environments. In this perspective, social constructions of well-being shape individuals’ 
interpretation of their lives (Lenette, Brough and Cox 2012, 640-649). We argue that viewing 
resilience as culturally embedded and socially constructed suggests a more dynamic use of the 
concept, which may in greater detail be applicable for the processes that refugees go through in the 
resettlement period.  Therefore, we find the work of Lennete, Brough and Cox as well as that of 
Pulvirenti and Mason and that of Colic-Peisker and Tilbury especially relevant in connection to our 
empirical data. Their perspectives and understandings of resilience inspire the definition, which we 
apply throughout our thesis as clarified in subsection 2.1.1. 
Jackson’s anthropological work on storytelling similarly expresses a social constructivist 
perspective. According to Jackson, we do not live stories but rather stories are reworked when they 
are told and in this way tied to existential imperatives, “[…] such as our need to be more than bit 
players in the stories of our own lives” (Jackson 2013, 35). Thus, he perceives stories as constructed 
and with his focus on storytelling as an interactive and shared activity, this construction becomes 
social.  Furthermore, Jackson expresses a constructivist perception of objectivity and subjectivity. 
He argues that ‘truth’ is selective and practiced and is relative to where we situate ourselves 
(Jackson 2013, 69, 247). Therefore, stories are constantly reshaped and reconstrued and because of 
the social aspect of storytelling it is not only the storyteller, who subjectively reshapes the told 
‘truth’ but also the web of human relationships in which this person is embedded (Jackson 2013, 
41). This resonates with the understanding of truth innate to social constructivism, which views 
reality as constructed by individuals and human communities (Merriam, et al. 2001, 414). 
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The work of Bourdieu is anthropological and sociological and is situated in both a social 
constructivist and structuralist paradigm. He draws upon a social constructivist approach since he 
focuses on the way individuals construct and interpret the world around them. The social reality is 
an on-going realisation of social agents and a production of subjective practice (Bourdieu and 
Wacquant 1992, 9). However, Bourdieu also questions the lack of significance ascribed to 
structures in this approach and thereby merges it with a structuralist perspective. Accordingly, 
Bourdieu believes that an individual’s perceptions and judgements vary according to its objective 
position in the social structure. He grounds “[…] the social work of symbolic and organizational 
construction in the objective structure of the social spaces within which the latter takes place” 
(Bourdieu and Wacquant 1992, 239). According to Bourdieu, the key to understanding the dialectic 
link between objective structures and subjective meaning production is a relational model of social 
existence (Bourdieu and Wacquant 1992, 15), which indicates the significance he ascribes to the 
role of social factors. 
Since Bourdieu and Jackson constitute the main part of our theoretical framework, our theoretical 
position is influenced by both a social constructivist and structuralist way of understanding our 
empirical material, analytical categories and research field. Bourdieu’s emphasis on structures 
contributes to our understanding of resilience. How the young refugees handle the transition from 
asylum seeker to recognised refugee is influenced by how relational space is imagined and 
constructed by the young refugees and the people around them. However, it is also influenced by 
objective social relations and structures, which are more or less independent of the refugees’ 
subjectivity and their aspirations. This could for example be the regulations of municipalities and 
the social worker’s role and as researchers we are influenced by political and academic structures. 
Furthermore, we are interested in understanding how unaccompanied refugee minors construct their 
experiences and aspects of resilience through narratives and how these narratives relate to how the 
‘resilient refugee’ is constructed in Danish policies. Thus, we are concerned with how social 
realities are produced and reproduced. This aspect is part of both social constructivism and 
structuralism since these approaches deal with how the subjective way of perceiving reality is 
culturally and historically embedded. Both perspectives emphasise that language and discursive 
practices shape, produce and reproduce social phenomena and that these cannot be understood as 
fixed and static meanings (Jørgensen and Phillips 2011, 14). Therefore, we argue that Jackson’s and 
Bourdieu’s theoretical positions constructively complement each other. 
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However, being a structural constructivist Bourdieu emphasises the materiality of culture and power 
resources, which is in contrast to social constructivists, who are more concerned with the ideational 
and symbolic features of culture (Kauppi 2002, 25). This is apparent in the consistent focus that 
Bourdieu places on material and economic capital where he views social capital as inseparable from 
economic capital. This focus has been criticised for grasping social capital solely as a fundamental 
economic concept (Haynes 2009, 4). In this thesis we apply Bourdieu’s definition of social capital 
but with a greater emphasis on the power that social capital possess in itself. In relation to resilience 
as a social process, we view social capital as having value on its own and not only as a means of 
gaining economic capital. This is because this form of capital is applied to establish meaningful 
relationships that are significant in themselves for the young refugees. The inherent value of social 
capital is clearer in Jackson’s work since he argues that social viability is essential for the individual 
to feel a sense of purpose and belonging (Jackson 2013, 77). 
Moreover, we make certain reservations about the idea of agency in relation to Bourdieu and the 
concept of habitus and objective structures in the field. It is important to acknowledge the influence 
of previous experience and Jackson also leans on Bourdieu’s concept of the habitus, when he states 
that “[…] all human action is conditioned by a plethora of often competing influences, interests, 
and persuasions that are the outcome of previous experience, and that have ramifications that go 
far beyond what any actor knows, desires, imagines, says, or does” (Jackson 2013, 18). However, 
Bourdieu does not leave much room for individuals’ ability to actively change things and work for 
social transformation. He does state that the habitus is a product of history, which is constantly 
subjected to experiences that can affect it and reinforce or modify its structures (Bourdieu and 
Wacquant 1992, 133). However, to apply and better grasp the idea of active agents, in spite of the 
influence of previous experience and surrounding structures, we incorporate the agency focus in 
Jackson’s work as well. 
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3.'Global,'National'and'Local'Frames'
In this chapter we will present a short account of the current legislations and conventions, which are 
relevant in regards to unaccompanied refugee minors. We will account for the structures and 
legislations on three different levels; the global, national and local. The global level refers to current 
valid legislations and conventions in regards to refugees. The national level focuses on structures 
and processes concerned with the unaccompanied refugee minors’ stay in asylum centres and on 
which ground they can be granted asylum. The local level explains what happens to the young 
refugees after they have been granted asylum. These legislations and conventions are presented in 
order to understand the processes that unaccompanied refugee minors go through when their 
application for asylum is processed in Denmark. Additionally, the purpose of this chapter is to shed 
light on various relations that young refugees encounter and are influenced by on different levels in 
their transition. 
3.1 Global Conventions and Regulations 
As a consequence of the Second World War, the United Nations made the Universal Declaration of 
Human Rights in 1948 “[…] which recognizes the right of persons to seek asylum from persecution 
in other countries” (UNHCR 2010, 2). The Human Rights Declaration was the first global 
agreement that aimed to ensure the rights of every living human being, such as the right to seek 
asylum. This declaration was the precursor for the later Refugee Convention from 1951. The aim of 
the Refugee Convention is to ensure that all refugees are treated with respect and dignity, and that 
the countries that have subscribed the convention do not send people back to their home countries if 
they are at risk of persecution, being subordinated to torture or death (UNHCR 1951, 3). Denmark 
subscribed to the Refugee Convention in 1952. The convention defines a refugee as “[…] someone 
who is unable or unwilling to return to their country of origin owing to a well-founded fear of being 
persecuted for reasons of race, religion, nationality, membership of a particular social group, or 
political opinion” (UNHCR 2010, 3). 
Children and adolescents often flee on their own or become separated from their families during the 
flight, and thus are considered an especially vulnerable group of refugees. There is a need for 
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specific precautions in regards to these unaccompanied refugee minors9. The UNHCR defines 
unaccompanied children as; “[…] a person who is under the age of eighteen, unless, under the law 
applicable to the child, majority is, attained earlier and who is “separated from both parents and is 
not being cared for by an adult who by law or custom has responsibility to do so” (UNHCR 1997). 
This definition combined with the above clarification of what a refugee is, will be employed 
throughout the thesis when referring to unaccompanied refugee minors. 
The Convention on the Rights of the Child was created in 1989 in order to protect and ensure 
children’s rights and to recognise children and adolescents as autonomous human beings who are 
able to make decisions on their own behalf. Article 22 in the convention contains a specific 
paragraph, which has the sole purpose of protecting refugee children and adolescents10. This 
paragraph claims that any child seeking refugee status shall receive appropriate protection and 
humanitarian assistance, and that, if possible, shall be reunited with family. Also, “[…] the child 
shall be accorded the same protection as any other child permanently or temporarily deprived of 
his or her family environment for any reason“11. Denmark ratified the convention in 199112; 
however it is not implemented in Danish legislations. This means that Denmark is not obligated to 
comply with the included articles13, and thus residing unaccompanied refugee minors are not legally 
protected by the articles in the convention. This does not affect the possibilities for obtaining 
asylum in Denmark, but may hinder unaccompanied refugee minors’ possibilities of seeking family 
reunification. 
In addition to the Refugee Convention, Demark adopted the Dublin Regulation in 1991, which is a 
joint solidarity among the EU countries, Norway, Lichtenstein, Iceland and Switzerland. It 
determines that one can only apply and have an asylum claim processed within one of the member 
states to ensure that asylum seekers do not obtain a residence permit in several countries 
(Justitsministeriet 2012, 4). The Dublin Regulation serves as the first phase of an asylum procedure, 
as it determines whether or not the individual asylum case will be processed in Denmark or in one 
of the other countries. 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
9 http://www.nyidanmark.dk/en-us/coming_to_dk/asylum/unaccompanied_children.htm 27.05.2015 
10 http://www.ohchr.org/en/professionalinterest/pages/crc.aspx 27.05.2015 
11 Ibid. 
12 https://www.retsinformation.dk/Forms/R0710.aspx?id=60837 29.05.2015 
13 http://www.dr.dk/Nyheder/Politik/2014/03/24/202858.htm 29.05.2015 
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3.2 National Processes 
There are two ways by which unaccompanied refugee minors can be granted asylum in Denmark. 
The first is in direct link to the Refugee Convention and is concerned with persecutions, threats or 
degrading behaviour in their native country. The second is an extension of the first way and grants 
asylum to unaccompanied refugee minors who will not be received or taken care of if they are 
deported to their country of origin14. Unaccompanied refugee minors must fulfil the same 
requirements as grown-up asylum seekers in order to be granted asylum15. When unaccompanied 
refugee minors are granted asylum they are granted a temporary residence permit, which initially 
lasts for four years. Subsequently they can apply for a prolongation as long as they still fulfil the 
prevailing requirements for asylum in Denmark16. Granting asylum to a person indicates that the 
authorities acknowledge the person’s need for protection, which means that this person is 
considered a recognised refugee. 
Upon arrival in Denmark unaccompanied refugee minors are placed in specific asylum centres for 
children, meaning that they do not live with people above the age of 18. As of March 2015 there are 
10 centres in Denmark where unaccompanied refugee minors can live17. Staff members at these 
centres have a pedagogical background, which enables them to handle the challenges and 
frustrations the young refugees may carry with them. As many unaccompanied refugee minors do 
not have the necessary identification papers with them upon arrival, such as a passport or birth 
certificate, some of them have to go through an age-identification process to ensure that they are in 
fact minors. This process includes dental imprints, blood tests and an x-ray of their bones (Danish 
Refugee Council 2005, 4). 
While staying at an asylum centre, the young refugees have chores and attend school either at a 
language school driven by Danish Red Cross or in a public school. They are taught Danish, English, 
mathematics and other relevant subjects. For the first couple of weeks upon arrival in Denmark, 
unaccompanied refugee minors live at a receiving centre until the Danish Immigration Service 
decides which centre the minors shall live until their request for asylum has been processed. While 
staying at the receiving centre they are enrolled in language lessons in order to become familiar 
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14 https://www.nyidanmark.dk/en-us/coming_to_dk/asylum/unaccompanied_children.htm and 
https://www.retsinformation.dk/forms/r0710.aspx?id=164258#Kap1 29.05.2015 
15 http://www.nyidanmark.dk/en-us/coming_to_dk/asylum/unaccompanied_children.htm 26.05.2015 
16 Ibid. 
17 https://www.nyidanmark.dk/da-dk/Ophold/asyl/asylcentre/hvor_ligger_centrene.htm 26.05.2015  
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with Danish. They have to stay in school throughout the process even though they move from 
centre to centre. Thus, unaccompanied refugee minors often encounter several different schools, 
teachers, students and teaching environments18. 
All unaccompanied refugee minors are appointed with a personal representative, who is 
recommended by the Danish Red Cross. The representative’s job is to help and support in regards to 
the asylum procedure and in personal matters. For instance, it is important that the representative is 
present at the asylum interviews and the age-identification process since these can be rather intense 
experiences19. In addition to the personal representative, the unaccompanied refugee minors also 
have a contact person at the centre where he/she lives. The representative is a volunteer 
recommended by Danish Red Cross whereas the contact person is an employee at the asylum 
centre. 
3.3 Local Procedures and Relations 
When young refugees are granted asylum in Denmark they have to fill out a form with information 
and list three municipalities that they would like to live in. The Danish Immigration Service 
allocates the young refugees to the municipalities in which they have to live for the forthcoming 
three years. The young refugees are allocated by use of quotas, which indicate how many refugees 
the municipalities have room for, but also by looking at personal circumstances such as social or 
familiar relations in a specific municipality20. Upon arrival at the municipality, the state 
administration appoints a temporary guardian with parental rights and responsibilities to refugees 
below the age of 18, which is necessary due to the Law on Parental Responsibility. When the young 
refugee turns 18, the temporary guardian is no longer obligated to be part of the young refugee’s life 
as he/she is now considered a grown-up and thereby to be able to make decisions on their own 
behalf. The prevalent procedure in regards to the transition from asylum centre to municipality 
prescribes that the personal representative maintains his/her obligations towards the young refugee 
until he/she is granted asylum and preferably until a temporary guardian has been found. The best 
way to ensure interests and needs of young refugees is that the personal representative is appointed 
to be legal guardian as well. This will result in more stability for the young refugees. However, as 
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18 https://www.nyidanmark.dk/en-
us/coming_to_dk/asylum/conditions_for_asylum_applicants/education_and_other_activities.htm 27.05.2015 
19 http://www.nyidanmark.dk/en-us/coming_to_dk/asylum/unaccompanied_children.htm 26.05.2015 
20 https://www.nyidanmark.dk/en-us/coming_to_dk/asylum/allocation/allocation_of_refugees.htm 27.05.2015 
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young refugees are often allocated to municipalities far from where they lived in the centre this is 
not always possible (Danish Social Appeals Board 2010, 75-76). 
Some unaccompanied refugee minors are appointed with a foster family whereas others have a 
contact family. The difference is that the young refugee can live together with the foster family, and 
thereby be a part of their everyday life. Whereas refugees, who have a contact family, live by 
themselves and have more or less stable contact with the appointed family. The Danish 
municipalities have different quotas for how many refugees they can receive each year, which 
combined with general structures, capable social workers, available accommodations and prior 
experiences with unaccompanied refugee minors, influence the way that young refugees are 
accommodated and affects the young refugees’ future circumstances (Danish Social Appeals Board 
2010, 18). As of 1999 it is up to the individual municipality to organise the integration progress for 
the individual refugee21. 
Depending on the age of the young refugee upon arrival to the municipality, he/she will fall under 
different legislations and consolidations. This can either be The Consolidation Act on the 
Integration of Aliens in Denmark, the Law on Parental Responsibility, or the Consolidation Act on 
Social Services. These determine the future possibilities for the refugee in Denmark. If the refugee 
has turned 18 upon allocation, the municipality is obligated to offer a three-year introduction 
programme structured in regards to the individual’s needs (Danish Social Appeals Board 2010, 
104). If the unaccompanied refugee minor is below the age of 18 upon arrival to the municipality, it 
is voluntary for the municipality to choose to offer this introduction programme. If the municipality 
decides on this, the unaccompanied refugee minor needs to begin the programme prior to turning 
18. If the young refugee accepts he/she is covered by the same rules of the consolidation as grown-
up refugees, which regards language lessons and activation (Danish Social Appeals Board 2010, 
104-105). If the municipality chooses not to offer the introduction programme, the refugee has to be 
offered employment in one way or the other as well as language lessons (Danish Social Appeals 
Board 2010, 106). The Consolidation Act on Social Services is a consolidation that enables all 
people legally living in Denmark to be supported. Chapter 11 in this act focuses especially on 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
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support for children and adolescents and describes how the individual municipality is compelled to 
ensure the best conditions for children and young people under their protection (Ibid.)22. 
Young refugees can fall under both the Consolidation Act on the Integration of Aliens in Denmark, 
the Consolidation Act on the Social Services and the Law on Parental Responsibilities all at once 
(Ibid.). However, this changes as soon as they turn 18, which can cause confusion for the individual 
refugee as well as the municipalities as there are several things that then change. Upon arrival in the 
municipality the unaccompanied refugee minor meets his/her social worker with whom they 
continue to meet and have contact with. The job of the social worker is to help the young refugee 
navigate in the local community and ensure that he/she knows about structures, rules and other 
matters in regards to their specific situation. 
All refugees, no matter their age, have the right to attend language lessons. However, there are 
different ways of learning Danish, which depends on age but also on the structures and possibilities 
within each municipality. These are municipal primary and lower secondary school, language 
school with classes consisting solely of refugees and immigrants and youth school with a special 
focus on societal structures and development of language skills (Ibid., 108). The average schooling 
is 10 hours per week23. After having attended language school many young refugees continue at 
grown-up educational centres in order to improve their existing language skills and to take other 
qualifying courses such as mathematics at a higher level. It is also possible for the young refugees 
to attend technical college, high school and university. However, this is often a long process with 
many possible obstacles. 
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22 https://www.retsinformation.dk/FORMS/r0710.aspx?id=167849#Kap11 27.05.2015 
23 https://www.nyidanmark.dk/en-
us/coming_to_dk/asylum/conditions_for_asylum_applicants/education_and_other_activities.htm 27.05.2015 
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4.'Methodological'Approach'
Our chosen problem statement has led to specific methodological choices, which will be presented 
in this chapter. This is founded in the notion that “Good social science is problem-driven and not 
methodology-driven, in the sense that it employs those methods which for a given problematic best 
help answer the research questions at hand” (Flyvbjerg 2006, 242). As our main focus relates to 
how unaccompanied refugee minors narrate the transition from being asylum seeker to recognised 
refugee, our methodology is composed of different interview types and techniques within the 
qualitative area. In our choice of problem statement and methodology the unaccompanied refugee 
minors and their stories become the subject matter of our analysis. To distinguish between the group 
of unaccompanied refugee minors and the refugees who participated in this thesis, we will hereafter 
refer to the interviewees in this thesis as ‘young refugees’, and when speaking about them as a 
general group still use the term ‘unaccompanied refugee minors’. 
The qualitative approach of this thesis is two-fold since we have chosen to conduct two types of 
interviews; narrative interviews and semi-structured interviews. This is part of a methodological 
process, which is based on an inductive research design where we conduct the narrative interviews 
early in the process without substantial theoretical influence. We have found this useful since 
“Personal narratives […] reveal cultural and social patterns through the lens of individual 
experiences” (Patton 2002, 115). We are interested in grasping how the young refugees narrate and 
experience their transition from asylum seeker to refugee, and in letting this guide the thesis as 
much as possible, in order to work with themes and issues that are relevant to their experiences. 
These themes and issues are influenced by what we as researchers find relevant to investigate and 
elaborate on. Subsequently, the inductive approach has allowed us to settle on a theoretical 
framework, based on thematic coding of the narrative interviews. By means of exploring, the 
essence of the inductive strategy is to discover significant patterns, interrelationships and themes 
(Ibid., 41). 
Using a theoretical framework and themes that emerged from the narrative interviews we developed 
a semi-structured interview guide in which we asked more specific questions within our chosen 
field of interest and research. We used the thematic issues and concepts to code the semi-structured 
interviews and the narrative interviews again to be able to make an in-depth relevant analysis of the 
young refugees’ experiences and stories. Additionally, the basis for this methodological process lies 
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in the effort to pursue new paths of discovery as they emerge and work with what Michael Quinn 
Patton calls ‘emergent design flexibility’. This flexibility allows the researcher to remove the 
research from rigid designs and allows for more responsiveness as understanding deepens (Ibid., 
40). 
In the following our understanding of the narrative approach and the two chosen interview methods 
are thoroughly described and explained. Furthermore, the interviewees and our empirical data are 
presented and a short account is given for the guidelines of the transcription. A description of our 
coding process is also presented. Our research position, preconceptions, positionality and any 
ethical matters are clarified in regards to our methodological process, choices and the execution of 
the interviews where it is relevant throughout the chapter. 
4.1 The Narrative Approach 
The reason for choosing a narrative approach as our point of departure lies in the inherent qualities 
of narratives. According to Michael White24, one of the founding fathers of the narrative method, 
human beings are interpretive individuals, who actively interpret their lives while living them. In 
order for our experiences to make sense we must have a frame of reference, which is our narratives, 
the story of our lives (White 2006, 27). White sees narratives as structural frames that give meaning 
to prior experiences and details in the lived life. In this sense the narrative or story is not a 
description of events as they actually occurred – through storytelling events are actively reworked 
in meaning making (Jackson 2013, 34-36). Furthermore, Jackson argues that storytelling can be a 
“[…] vital human strategy for sustaining a sense of agency in the face of disempowering 
circumstances” (Ibid., 34). This strategy unfolds precisely when narratives are actively evoked in 
meaning making. In the case of the interviewees, many of them have been exposed to 
disempowering circumstances; as asylum seekers their destiny is in the hands of decision-makers, 
who decide whether or not they are granted asylum, and as refugees in Danish municipalities their 
lives are restricted by social workers, integration laws and institutions. 
In qualitative research, applying narratives is useful in creating an understanding of the premises of 
how we interpret each other. In this way the researcher can illustrate how these premises either 
contribute to what is given the status of reality and what is made invisible (Staunæs and 
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24 Michael White deals with the therapeutic aspect of the narratives. Thus, we will not include him as a theorist in this 
thesis as our focus distances from the psychological aspects. 
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Søndergaard 2005, 64). Since we want the themes and issues to not only be guided by previous 
research and our own understanding of what is relevant but also by issues, which are identified by 
the interviewees, we find the narrative method suitable. 
Michael Bauer argues that narrative interviews do not contain the same imposing of structures that 
the question-response mode of most interviews, which allows a more free development of relevant 
issues (Bauer 1996, 2). Furthermore, “The narrative interview uses a specific type of everyday 
communicative interaction, namely story telling and listening, to reach this objective. The rules of 
engagement restrict the interviewer to avoid restructuring of events/problems as far as possible” 
(Ibid., 3). Conducting narrative interviews is not only a matter of letting the interviewee tell a story 
where the interviewer simply leans back and listens. There are many elements and reflections to 
take into consideration in order for the narrative interview to unfold as successfully as possible. 
Firstly, the environment of the interview plays a significant role since the interviewees are more 
likely to share their narration if they feel comfortable in the interview setting (Gubrium and 
Holstein 2012, 34, 38). Thus, we invited the interviewees to decide the location of the interviews to 
ensure that they felt as comfortable as possible. This is part of the whats and hows researchers have 
to keep in mind; “[…] researchers pay explicit attention to both the constructive hows and the 
substantive whats of interviewing” (Ibid., 29). However, the situation is constructed, which will 
influence both the interviewee and the interviewer to act in a specific and perhaps formalised and 
forced way during the interview. A second important aspect of narrative interviews is how the 
interviewee is able to connect prior experiences and understand that these give meaning to how they 
perceive and approach their life now (Horsdal 1999, 17). In order to construct meaning in this way 
there is a beginning and an ending when it comes to narratives (Ibid., 22). As our focus is on the 
transition from asylum seeker to recognised refugee, the beginning of these narratives is the 
moment when the interviewees were granted asylum. This choice is also founded in ethical 
reflections, as we do not want to place the interviewees in a situation where they feel forced to talk 
about their flight and the circumstances under which they had to flee. A narrative has a natural 
ending, which is why we decided to let the interviewees decide where this ending would be. 
Whether the ending of their narrative occurs when they moved to their new home, in the everyday 
practices of the present or even in the hopes of the future was for the interviewee to decide. 
When people experience traumatic events in their life, such as becoming an unaccompanied refugee 
minor, they might experience the need to tell their story over and over in order to process what has 
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happened to them. In doing so the course of events might change and events or people may be 
difficult to distinguish from each other (Ibid., 36). However, Jackson notes that authenticity is not 
equivalent to an exact or objective recollection “[...] of a moment in the past that is frozen, as in a 
photograph, for all time” (Jackson 2013, 69). Storytelling is thus relational and the young refugees’ 
stories are modified according to a number of different factors such as the listeners and what the 
young refugee hopes to gain from telling his/her story; “As such, every story told blends a desire to 
do justice to experience and a calculated interest in producing effects that will improve the 
storyteller’s lot” (Ibid., 70). 
The framework of our narrative interviews relies on Bauer’s approach to narrative interviews but 
we have tailored it in accordance to our specific target group. According to Bauer, the narrative 
interview situation consists of four phases; initialisation, main narration, questioning, and small 
talk (Bauer 1996, 5). The first phase of the interviews deals with setting the scene for the actual 
interview appropriately. This entails enlightening the interviewees about the overall purpose of the 
thesis, the interview and our motivation for writing this specific thesis (Ibid., 6). Being aware of the 
position of the interviewees and their previous experience with interviews in regards to their 
asylum-case, we emphasised the fact that their participation in these interviews will not in any way 
influence their current or future situation in their respective municipality. We also presented the 
interviewees with the formalities in regards to their participation in these interviews. These 
consisted of the interviewees having voluntarily agreed to be interviewed, providing us with an 
informed consent and them being aware of the fact that the thesis will be uploaded to the university 
library. However, they could object to this at any point. Lastly we explained the process of the 
interview and invited them to tell their story with as many or as few details as they wished to share 
with us. 
The second phase is the actual narration, which starts by letting the interviewees know that the 
recorder will be turned on. In order to get the interview started, we asked them to tell us about their 
experiences with the transition from being asylum seeker to refugee. In the narrative interview 
situation it is essential to let the narrative unfold without too many interruptions (Ibid., 7). However, 
according to Steinar Kvale and Svend Brinkmann, the interviewer should encourage the interviewee 
to develop their narrations throughout the interview (Kvale and Brinkmann 2008, 314), which was 
done by encouraging words, nods and smiles. Not all of the interviewees were fluent in either 
English or Danish and some of them needed more encouragement than a simple nod. In these 
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situations we asked simple ‘what’-questions to let the narrative continue and help the interview 
proceed. Doing this could potentially jeopardise the overall guidelines for conducting narrative 
interviews but by only asking ‘what’-questions we attempted to encourage the interviewees to 
proceed or develop their narration without imposing themes or topics. 
The third phase of the narrative interview starts when the interviewee indicates that the story has 
come to an end and is comprised of asking clarifying questions. In this phase it is important to only 
ask questions about what happened or how things happened, and not why so as to elicit new 
material and not influence or force the interviewee to reflect on something that may not be 
significant for them and their narrative (Bauer 1996, 7). The fourth and last phase begins by turning 
off the recorder. The purpose of this phase was to ask the interviewee if he/she had any questions 
and asking how it felt to participate in the interview to ensure that the interviewee had a good 
experience. In this situation a less formal space is created when the recorder is switched off, which 
allowed for small talk (Ibid., 8). This may prove to be significant information and therefore we took 
notes in this phase. These notes are included in the handling of the empirical material and thereby 
also in the analysis. 
4.1.2$Themes$Derived$from$the$Narrative$Interviews$
Five different thematic topics were derived from the narrative interviews, which were then used to 
construct the semi-structured interview guide, which can be found in appendix 1. The first theme 
was feeling let down since all interviewees expressed feelings of being let down by the people 
around them as well as the overall system. However, they also showed an emerging sense of hope, 
which constitutes our second theme. The third theme that we became aware of was social networks 
and collectivities since the interviewees circled around friendships, social relationships and being 
part of different collectivities. This was in contrast to being alone, which is our fourth theme, since 
a significant focus for all of the interviewees was the lack of close relations and how they miss their 
families. The last theme was that of agency because the interviewees gave an impression of how 
they had acted during the transition and at times they expressed strength, a wish to contribute and 
active decision-making about their social and emotional well-being. 
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4.2 Semi-structured Interviews 
The second round of interviews was conducted by means of a semi-structured interview method. 
The purpose of semi-structured interviews is to let the interview unfold through interaction between 
the interviewer and interviewee and thereby not be too focused on getting specific information or 
answers (Staunæs and Søndergaard 2005, 56). Some degree of structure, represented by specific 
topics and overall questions, is necessary to guide the interview in the relevant direction but the 
semi-structured interview is especially applicable in regards to this thesis since “Stramme, 
strukturerede, simple eller prædefinerede metoder vil komme til kort, hvis den virkelighed, der skal 
fanges, ikke er tilsvarende klar, stram og simpel”25 (Ibid., 53). The reality and life of the 
interviewees can be argued to be anything but stringent, structured or simple. 
The point of departure of the semi-structured interviews was the interviewees’ previous stories on 
the transition from asylum seeker to refugee. Prior to the semi-structured interviews we designed an 
interview guide with the abovementioned themes and simple questions for the interviewee to 
unfold. According to Dorthe Staunæs and Dorte Marie Søndergaard, an important factor in regards 
to semi-structured interviews is to avoid using the problem statement for the actual interview 
questions since they should be simple and concrete rather than abstract and general (Ibid., 65). We 
kept this in mind when constructing the specific questions. We also added individual follow-up 
questions for some of the interviewees when they had said something in the narrative interview that 
we wanted them to elaborate on. 
The reason for combining narrative and semi-structured interviews as our methodological approach, 
is that we find neither one of them fulfilling as a single-standing approach. However, when 
combined we believe that they can compensate each other’s shortcomings to fit the overall purpose 
of this thesis. The narrative interviews can differ greatly as to where the interviewee takes the 
interviewer in their narration and how much each interviewee reflects on his/her answers and 
narration. This is where the semi-structured interviews become relevant as the overall framework 
for these interviews rely on what the interviewees have already told us and is somewhat structured 
by suggestions for questions. Thus, the narrative interviews can be viewed as the foundation for the 
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further development of the thesis and the questions in the semi-structured interviews can be 
regarded as supplementary to the prior narrations. 
4.3 The Empirical Material 
Kathrine has worked at DFUNK, Danish Refugee Council Youth, and Save the Children Youth, 
which means that she had contact to some of the interviewees prior to writing this thesis. Our 
contact to the interviewees to whom we had no pre-existing knowledge of, have been established 
through Kathrine’s network from the abovementioned organisations. The initial contact with the 
interviewees was established through either text messages or Facebook messages. In this procedure 
we were aware that the young people we addressed might be hesitant or even afraid to do interviews 
due to their prior experiences with the asylum procedure and the role of interviews. Knowing that 
being interviewed for the asylum process is for the most part not a pleasant experience, due to the 
duration and intensity of questioning, we also decided to discursively construct the interviews as 
conversations rather than articulating it as interviews. 
Our empirical material consists of four narrative interviews and five semi-structured interviews. 
After the narrative interviews we got in contact with two other refugees who wanted to participate 
and we decided to do only the semi-structured interviews with them, which meant that the semi-
structured interviews for the two new interviewees were based on preselected themes. We also 
decided not to conduct a semi-structured interview with one of the informants with whom we had 
conducted the narrative interview. He was difficult to get in contact with and the language barrier 
with this interviewee was so obstructive that we did not feel that another interview with him would 
be meaningful. From these interviews we received different kinds of material, mainly consisting of 
what was directly said during the interviews, as transcribed and appended, but also of field notes 
that we took before, after and during the interviews. 
Furthermore, we have chosen to include experiences and knowledge from Kathrine’s work with 
unaccompanied refugee minors as a volunteer at an asylum centre. Kathrine has a substantial 
understanding and knowledge about the structures, relations and behaviour amongst the young 
asylum seekers from these experiences. Patton notes that a researcher’s personal experiences and 
insights can be essential to understanding the phenomenon under study (Patton 2002, 40). The 
position that Kathrine holds because of her experiences and previous contact with some of the 
interviewees has advantages and disadvantages. She has the benefit of being an insider having 
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worked with refugees and there were many indications that her position led to a greater degree of 
trust and openness from the interviewees. However, it is important to be aware of the fact that there 
is a big difference of positions when Kathrine meets the interviewees in a DFUNK/RBU setting and 
in our interview setting. In an attempt to avoid the bias and confusion that these different positions 
may cause, we decided that Sia should conduct the interviews. Sia also had the advantage of being 
able to ask clarifying questions that Kathrine would not see as necessary, being closer to the 
research field and in possession of implicit knowledge. 
Because of our different experience with the empirical field and Kathrine’s role, it was clear to us 
from the beginning that we were in many ways positioned differently towards our research 
participants and in the general field. We see this uneven positionality as something that has 
strengthened our knowledge production; “What an insider ‘sees’ and ‘understands’ will be different 
from, but as valid as what an outsider understands” (Merriam, et al. 2001, 415). Compared to 
previous discussions of insider/outsider status in fieldwork where a researcher was either recognised 
as predominantly an outsider or predominantly an insider, recent discussions on the matter unveils a 
complexity and focuses instead on positionality, where the boundaries between insider/outsider 
statuses are not understood in such delineated terms (Ibid., 405). In this way positionality “[…] 
offer us better tools for understanding the dynamics of researching within and across one’s 
culture” (Ibid.). By breaking down the boundaries between the insider/outsider dichotomies it is 
possible to view our roles as insider and outsider at different levels and at different times. 
“All researchers begin data collection with certain assumptions about the phenomenon being 
investigated, situations to be observed, and people to be interviewed” (Ibid., 406). As we begun our 
data collection, we took a positive approach to the young refugees and their stories. Our academic 
background and political beliefs are influenced by a humanistic view on the issues of refugees and 
treatment of these. This initially meant that we decided to make the young refugees’ stories and 
experiences the focal point of analysis, as we wished to acknowledge their role and contribution in 
understanding what refugees go through during resettlement. However, it is essential to be aware of 
the bias that such preconceptions can have in dealing with the empirical material. A general positive 
attitude towards the position of the young refugees may have implications for specific analytical 
interpretations but by acknowledging this and being continuously aware and reflective of it, we 
attempt to move beyond one-sided or dichotomous ways of understanding the narratives of the 
unaccompanied refugee minors. Furthermore, the discourse of unaccompanied refugee minors as 
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extremely vulnerable was one that we repeatedly had to challenge and remind ourselves of not to 
adhere to. We had a few experiences during the interviews where we caught ourselves feeling 
surprised at certain expressions of strength and resourcefulness. However, with the explicit focus on 
resilience throughout our thesis, we attempt to challenge and deconstruct this discourse and also our 
own tendency to reproduce it. 
4.3.1$Target$Group$Delimitation$
In this thesis we refrain from focusing on other groups of refugees than unaccompanied refugee 
minors. Thus, we delimit ourselves from focusing on adult refugees, people arriving with their 
families and mandate refugees. As we wish to focus on resilience aspects in the transition to a 
Danish municipality, we have decided not to ask about why or how the interviewees have fled. This 
of course results in the fact that we cannot say anything about the interviewees’ past or prior 
experiences’ influence on why they act as they do. However, some of the interviewees chose to 
share details about their experiences before the asylum centre and thus these details are part of our 
understanding of the interviewees. 
In regards to gender, our initial plan was to conduct at least one interview with an unaccompanied 
female refugee minor in order to include gendered perspectives since the challenges that young 
refugee boys and girls experience can possibly vary. Another reason why we wished to conduct an 
interview with a female refugee minor was to better represent the overall distribution of refugees, as 
there are generally more male refugees than female refugees (Save the Children 2010, 9). However, 
our contacts and ways of getting informants were not sufficient in getting any female informants. 
Therefore, we delimit our analysis from dealing with gendered aspects of resilience and the process 
of transition from asylum centre to the municipality. 
4.3.2$Interviewees$
Idres is 19 years old and comes from Afghanistan. He came to Denmark in January 2013 and was 
granted asylum in June/July the same year, which means he has lived as a refugee in the Danish 
society for approximately two and a half years. He only participated in the narrative interview. 
Yasir is 17 years old and from Afghanistan. Since he is still a minor, we received permission from 
his guardian prior to both interviews. Yasir attends language school and works in a supermarket. He 
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has been in Denmark for about a year and nine months whereof six were spent in an asylum centre. 
He participated both in the narrative and semi-structured interview. 
Heydar is 23 years old, comes from Iran and has been in Denmark for seven years. He only stayed 
in an asylum centre for four months before he was granted asylum. He currently studies medicine at 
Copenhagen University. He only participated in the semi-structured interview. 
Jackie is 18 years old and comes from Afghanistan. He has lived in Denmark for two years. He 
attends language school and works at a restaurant. He participated both in the narrative and semi-
structured interview. 
Samir is 20 years old and also comes from Afghanistan. He has been in Denmark for four and a 
half years and has had asylum for four years. He goes to school at VUC and works at a pizzeria. He 
is the only one of the interviewees, who has stayed with a foster family after being granted asylum. 
He only participated in the semi-structured interview. 
Hassan is 21 years old and from Syria. He attends language school. He is unemployed but looking 
for a job. He has had asylum for a year and before that he spent four months in asylum centres. He 
participated both in the narrative and semi-structured interview. 
After conducting the two interviews with Hassan we discovered that he was in fact not under 18 
when he arrived in Denmark and that his asylum case was not managed as a case of an 
unaccompanied refugee minor but as an adult. Kathrine had met Hassan at one of the asylum 
centres for unaccompanied refugee minors, and Hassan had at first arrived with a fake passport that 
stated that he was 17 upon arrival. Because of this, and along with misunderstandings in our first 
communication with Hassan, we believed him to have arrived as an unaccompanied refugee minor, 
which is why we conducted the interviews with him. Even though his case was not treated as an 
unaccompanied refugee minor, Hassan’s interviews have contributed to our understanding of the 
transition and since his circumstances do not differ radically from the other interviewees’, he has 
had similar experiences as the other interviewees. Therefore, we have decided to use his interviews 
as empirical material while continually being aware of and critical to whether his utterances are 
influenced by the fact that he was not under 18 when he was granted asylum. 
In regards to the interviewees, relations of power determine where the researcher stands towards the 
research participant and this is mediated by a complex set of status comparables such as educational 
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background, gender, religion etc. (Merriam, et al. 2001, 411). In our research the power-based 
dynamics are unsymmetrical in many aspects. We are both academics with many years of 
education, the interviews are conducted in our mother tongue and perhaps most significant is our 
nationality and status in the Danish society. The interviewees are all in a position of trying to 
become part of Danish society and trying to gain access to cultural knowledge and capital, which 
we are already in possession of. During most of the interviews we outnumbered the interviewee two 
to one and the interview situation was influenced by our agenda. Power-based dynamics in research 
is important to be aware of but it is also essential to understand that power is something that is 
negotiated in the research process (Ibid., 413). On one hand our position of power was present 
during the interviews but on the other it was subtly negotiated. The interviewees decided 
themselves when and where the interviews would take place, two of them brought friends to the 
interview without our knowledge, and all interviewees decided what information they wanted to 
share with us. While we were interested in hearing their individual stories and experiences, with an 
intended purpose in mind, the interplay between us as researchers and them as interviewees became 
a space where meaning was negotiated and developed. 
4.3.3$Declaration$of$Consent$and$Anonymity$
We decided to acquire a verbal informed consent from interview participants. We have informed 
the interviewees of the formalities in regards to their participation with emphasis on their right to 
withdraw their statements at any given time of the process, if they wish to do so. We decided not to 
obtain written consent from the interviewees, as we did not wish for our work and their 
participation to bare resemblance of the interviews in the asylum process. After the first interview 
we saw that the more formal we were about informing them of their rights and the purpose of the 
thesis, the more the interviewee felt like a suspect and in some instances they seemed reminded of 
previous less comfortable experiences. During this phase of the interview, one interviewee even 
exclaimed (with a smile), “I am not a criminal!” We wanted them to want to participate and not feel 
pressured or uncomfortable in the situation. Additionally, the interviewees will still be able to 
withdraw their participation regardless of any signature. 
Furthermore, we have decided to make all interviewees anonymous. None of them have been 
granted permanent asylum, which means that their cases are still open. We do not want to 
jeopardise their chances of extending their stay because they have participated in our thesis. Thus, 
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their names, the names of their contact persons and the names of the cities in which they live have 
been made anonymous in our thesis. 
4.3.4$Language$
We let the interviewees decide whether the interviews would take place in English or Danish. All 
but one interviewee, Idres, wanted to do the interview in Danish. Prior to the interviews, we had 
little knowledge of their language skills and wished to make them as much in charge of the overall 
setting of the interview as possible. A translator could in some situations have been helpful, but we 
chose not to make use of translators in any of the interviews, as we wished to establish a trustful 
relation with the interviewees. This was to ensure that encounters between the interviewees and us 
as researchers, would happen without too much interference, which is an important aspect of 
narrative interviews (Kvale and Brinkmann 2008, 164-165). 
As researchers we will always be influenced by the cultural context and academic discourses that 
our perceptions and categories are embedded in. This can in turn influence the way we collect, 
manage, and analyse our empirical material. Despite our limited knowledge of their language skills 
it became apparent to us that we had predetermined ideas of language barriers and lack of language 
flow when it came to the preparation of the first interviews. We see these biased ideas as a product 
of the general attitude towards young refugees, implying that they are vulnerable and that managing 
either Danish or English is a rather big accomplishment. After realising this, we attempted to 
distance ourselves from this image of refugees and their language capabilities. The language skills 
of each interviewee varied to a high degree, ranging from simple understandable sentences to an 
almost fluent level of Danish. 
4.3.5$Transcriptions$
We have transcribed all the conducted interviews as part of the overall process to make the coding 
tangible and more accessible for analysis. The interviews are directly transcribed in the language 
that is spoken and can be found in appendix 3-11. As Samir did not wish for the interview to be 
recorded, we took thorough notes throughout the interview and rewrote them into a coherent story 
including as many specific statements as possible. Lastly, we have accounted for transcription 
guidelines in appendix 2. 
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4.3.6$Coding$
“Classifying and coding qualitative data produce a framework for organizing and describing what 
has been collected during fieldwork” (Patton 2002, 465). In this thesis, two rounds of coding has 
been carried out. Firstly to be able to extract relevant themes and categories from the narrative 
interview to be used in designing the semi-structured interview guides, and secondly to create 
meaning and establish patterns, similarities and differences in our collected empirical material. We 
applied an open coding approach, which is an “[…] interpretive process by which data are broken 
down analytically” (Corbin and Strauss 1990, 12). The narrative interviews represent a complex 
reality and in order to make sense of such complexity, it is necessary to develop a coding scheme or 
some manageable classifications (Patton 2002, 463). Therefore, we started by going through the 
narrative interviews while making comments in the margins and organising the data into topics or 
themes, as accounted for in subsection 4.1.2. By analysing the core content of these interviews we 
were able to see patterns of significance that could be used to further develop categorisation in the 
next round of interviews. 
After conducting the semi-structured interviews we initiated the second round of coding. 
Throughout this round, some categories and conceptual labels were changed according to new and 
more in-depth knowledge about our empirical subject. Coding in different stages and changing the 
conceptual labels ensure that sufficient coding is done leading to “[...] a clear perception of which 
category or conceptual label integrates the entire analysis” (Corbin and Strauss 1990, 14). In both 
rounds of coding we went through the material independently and then compared and discussed 
similarities and differences in each other’s notes. Patton calls this a form of analytical triangulation 
and claims that “Important insights can emerge from the different ways in which two people look at 
the same set of data” (Patton 2002, 464). Thus, we built a foundation for the interpretive phase of 
analysis and extracted different thematic labels, which make up our point of departure in our 
analysis. 
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5.'From'Asylum'Seeker'to'Recognised'Refugee'
Our analysis is divided into three thematic sections derived from our analytical coding in order to 
illustrate the process of transition from asylum centre to municipality. Firstly, we focus on the 
interviewees’ feelings and experiences of being let down but also how they express an emerging 
sense of hope. Secondly, we look into the impact that social networks and collectivities have on the 
transition and on ways of showing resilience. Here we also look at how a lack of social networks 
influences the young refugees. Thirdly, we analyse how the young refugees are able to show agency 
and how this relates to feeling let down and being part of social networks. Lastly, we examine how 
storytelling has been a strategy for the young refugees both in establishing a sense of belonging to 
different collectivities and in showing agency. 
5.1 Feeling Let Down 
“I met them once, when the kommune26 introduced me, and then I invited them to my place. They 
came to my place, and then I went to their place and then, no more contact. I texted them, I called 
them, I emailed them but no answer. And then I didn’t bother” Idres (App. 3, 235-237) 
In this section we analyse how the interviewees’ narratives illustrate factors that have deterred their 
emotional well-being and sense of purpose and how their possibilities for showing resilience may 
be effected by this. During the interviews we found that all interviewees expressed feelings of 
frustration, confusion and anger in the transition from asylum seeker to recognised refugee. In most 
cases these feelings are linked to the feeling of being let down by the overall system and people in 
close relation to the interviewees. 
Many of the interviewees state that their expectations have not been met, and they are confused 
about how circumstances and people can be so radically different than what they imagined. Jackie 
expressed this confusion by saying, “Jeg har hørt om faktisk gode respekterer, gode mennesker, 
eller rettigheder, eller mange ting jeg har hørt rigtig positivt. Men hvis hun laver sådan, min ide er 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
26 Municipality 
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anderledes […]”27 (App. 4, 157-159). Expressing the magnitude of such expectations, Samir states 
how he, while still living in an asylum centre, believed that once you are granted asylum you could 
leave all your problems behind and begin a new and easy life (App. 8, 36-38). 
In a report on unaccompanied refugee minors, the Danish Social Appeals Board explains that it is 
fairly common for unaccompanied refugee minors to have unrealistically high expectations of the 
municipality in which they are allocated (Danish Social Appeals Board 2010, 13). One reason for 
this could be that the interviewees stay in contact with previous asylum seekers from the same 
centre as themselves while they are awaiting a decision in their asylum case but also in the 
following resettlement period. They tell each other about what it entails to be granted asylum and 
what they can expect upon arrival in a municipality (App. 9, 199-204). Heydar stresses that this has 
disadvantages since it can create the perception that all young refugees will be approached equally 
and with the same opportunities. However, this is not the case in the municipalities because they 
prioritise differently and apply different strategies toward young refugees (App. 9, 207-211). 
Communication with other young refugees about their current situation combined with high 
expectations about what life will be like after having been granted asylum has led to 
misunderstandings and confusion for some of the young refugees when their new lives in the 
municipalities have not lived up to their expectations. This underlines the young refugees’ own 
responsibility in the feeling of being let down since their high, and at times unrealistic, expectations 
make it harder for service providers and caretakers to make them feel acknowledged. 
The feeling of being let down also emerges for some of the young refugees because they do not feel 
thoroughly prepared to encounter the Danish society. Yasir and Jackie both express frustration 
about how they are expected to navigate in their new society when no one enlightens them about 
rules or tells them how to behave and what to do in different situations. Especially Jackie feels that 
he is constantly given contradicting information (App. 4, 245-248; App. 6, 69-72). Thereby they 
implicitly express a sense of powerlessness since they do not know how to learn the specific codes 
that enable them to feel as part of society. This powerlessness is to some extent directed at and 
blamed on the system in which the young refugees are embedded because they feel it is the 
system’s responsibility to help them decode cultural norms and values (App. 4, 60-66). 
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27 ”I have heard about actually good respect, good people, or rights, or many things I have heard really positive. But if 
she makes this, my idea is different […].”  
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Hassan experiences similar frustrations but regarding his education rather than overall rules in the 
society; “Nej de ikke fortalte mig, de kun siger at jeg skal være i sprogskole, og jeg skal underskrift 
min kontrakt tre måneder i sprogskole, integration og sådan noget, men jeg får ikke noget [at vide] 
hvad jeg skal lave og hvad skal blive”28 (App. 11, 10-12). This also indicates a sense of 
powerlessness and a need to know what is going on. He continuously expresses how things have not 
turned out the way he had expected them to, especially in regards to feeling part of the surrounding 
community. When he first arrived to his appointed municipality, he was happy about the fact that it 
was a populous city in contrast to the town of his asylum centre, which was small and with few 
inhabitants (App. 5, 31; App. 11, 93-96). Upon his arrival to the municipality, he saw a lot of 
people, and Hassan hoped that he would make friends and establish relationships with other people 
and eventually come to feel as if he belonged there; 
”[…] først jeg kommer i Danmark jeg tænker, jeg får ikke kun en gæster, jeg får to, tre, 
fire. Men efter når jeg har set nogle mennesker vil ikke sige hej til mig for eksempel 
[…]. Jeg tror det er ligesom mit land, […] også jeg tror det er normalt får venner og 
får gæster og får arbejde, men det er (…) det bliver modsat, ikke ligesom jeg 
tænker…”29 (App. 11, 242-251). 
In his narrative Hassan seems to acknowledge the fact that his new life in Denmark has not turned 
out according to his expectations. He does not have as many friends, decent language skills or the 
job he had hoped for and he does not understand why he needs to attend language school for three 
mandatory years. He would much rather get a job and learn the language through interaction with 
co-workers but he has been recommended not to work by his social worker since it will affect his 
subsidies (App. 11, 27-33). 
5.1.1$Relational$Aspects$of$Being$Let$Down$
As illustrated above, the young refugees express how they link the transition from asylum seeker to 
recognised refugee with the feeling of being let down. Furthermore, they link the transition to 
specific agents who they believe have contributed to this feeling. Several of the interviewees talk 
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28 “No, they [did] not tell me, they only say that I have to be in language school, and I have to sign my contract three 
months in language school, integration and stuff like that, but I am not told anything, what shall I do and what shall I 
become.” 
29 ”[…] first I come to Denmark I think, I do not only get one guests, I get two, three, four. But after when I have seen 
some people will not say hello to me for instance […] I think it is just like my country […] and then I think it is normal 
have friends and have guests and have job, but it is (…) it will be reverse, not like I think…” 
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about pedagogues, social workers and contact families, who did not act according to how the 
interviewees had expected them to. 
This is relevant since Pulvirenti and Mason argue that the process of developing resilience does not 
rely on the individual alone but on the interaction between the individual, the service providers and 
the community (Pulvirenti and Mason 2011, 37). Resilience can thereby be considered a negotiation 
of relational positions within a given context. Depending on the situation, age and municipality in 
which the young refugee is placed, they are approached differently and presented with different 
opportunities. Idres, for instance, had a contact family but it was a very brief acquaintance; “I met 
them once, when the kommune introduced me, and then I invited them to my place. They came to my 
place, and then I went to their place and then, no more contact. I texted them, I called them, I 
emailed them but no answer. And then I didn’t bother” (App. 3, 235-237). Idres was clearly 
interested in establishing and sustaining a relationship with his contact family and he hoped that he 
could develop a social network through them and that they could teach him about the new culture 
(App. 3, 224-225). However, it seems as if this interest was not mutual. Studies of young refugees 
show that they are in need of stability and people whom they can trust (Save the Children 2010). In 
the case of Idres, stability is not present and he feels that part of the surrounding community has let 
him down since they did not live up to their responsibilities as a contact family. The contact family 
can thus be considered a hindrance for Idres rather than an encouragement or a possibility for him 
to ‘bounce back’. 
Jackie is very concerned about how he should be treated. Throughout both interviews he elaborately 
described situations where people around him treated him with disrespect and did not let him act 
autonomously, which clearly bothered him. Jackie utters how he from the very beginning, when he 
was granted asylum, felt that people were against him and that he was met with suspicion and 
mistrust from service providers; “[…] hun siger ”du har nogle ting at vise om de er rigtige, fordi 
jeg kan ikke stole på dig” fordi den kommune eller opholdstilladelse skriver nogle ting, så 
kommunen stoler på det pædagogerne skriver, men ikke stoler på hvad siger drengene”30 (App. 4, 
202-206). Jackie was initially appointed a female pedagogue, who he did not feel cared for him or 
his needs and who was not available when he needed help or guidance (App. 4, 91-106). At one 
point she falsely accused him of being violent against her. This led to Jackie being questioned by 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
30 “[…] she says “you have to show if some things are real, because I cannot trust you” because the municipality or the 
residence permit write something, so the municipality trust what the pedagogues write, but do not trust what the boys 
say.” 
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two men, who were physical towards him and that local authorities began to distrust him (App. 4, 
114-151). As a result Jackie was appointed a new pedagogue but unfortunately Jackie did not feel 
that he was any better than the first. Jackie expected a lot from him because he was Afghan, which 
meant there would be no language barriers. However, he felt that the pedagogue did not care about 
any of the young refugees and that he demonstrated a need to dictate their lives. Even when Jackie 
tried to confront the pedagogue to change things, he was met with disrespect and no 
acknowledgement of what he felt (App. 4, 272-312). One time Jackie was assaulted and taken to the 
hospital where both his guardian and the Afghan pedagogue showed up. The pedagogue acted, for 
the first time, as if he was concerned about Jackie’s well-being but it was clear to Jackie that the 
pedagogue was putting on an act. This was confirmed when the pedagogue left as soon as his shift 
ended instead of staying to support Jackie; “[…] dansk flygtningehjælp pædagog det er til klokken 
ni de er færdig, hans arbejde […] Klokken 21, han gik hjem. Så lad være med mig, så fordi hans job 
færdig, så han gik hjem”31 (App. 4, 456-458). 
Thus, the pedagogues, who are supposed to help and guide Jackie, ended up confusing and 
frustrating him. Jackie narrates how he experienced breaches of trust in the beginning of his 
resettlement period. Thereby the interaction and support between community, service providers and 
the individual refugee that Pulvirenti and Mason emphasise as essential to resilience, does not seem 
apparent in Jackie’s case. Jackie faces difficult obstacles in the process of his resettlement, which 
makes the process of becoming resilient more challenging than if he felt he could trust and rely on 
his social relations. These experiences have let Jackie to meet people with distrust rather than an 
open mind; “Jeg siger nej, jeg også sagt dårligt til Said, ”jeg vil ikke høre dig, jeg vil ikke se dig, 
jeg vil ikke snakke med dig og så noget””32 (App. 4, 489-490). As a further consequence he has 
experienced strong physical as well as mental reactions such as increased migraines and at one 
point he even considered suicide (App. 4, 72-79; 7, 136). 
When the young refugees experience feelings of frustration and confusion by the way service 
providers and the surrounding community treat them, the negotiation of relational positions may be 
difficult to uphold and a process of resilience may be negatively impacted. Colic-Peisker and 
Tilbury note that the way service providers perceive refugees influences the way that these refugees 
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31 “[…] Danish Refugee Council pedagogue, it is until nine o’clock they are done, his work […]  At nine o’clock he 
went home. Then don’t care about me. Because his job was over, he went home.”  
32 “I say no, I have even said bad things to Said ”I don’t want to hear you, I don’t want to see you, I don’t want to talk to 
you and stuff like that.”” 
 49!
!
see themselves and how they are able to resettle (Colic-Peisker and Tilbury 2003, 79). Despite the 
fact that Jackie feels he is met with mistrust and suspicion, he fights back and overcomes the 
situation by negotiating his position with the community and service providers and by not accepting 
their perception of him as a person, who cannot be trusted (App. 4, 192-207). Even though Jackie is 
influenced by the way the community and service providers perceive him, he does not accept the 
label they ascribe him. Jackie shows signs of resilience as he questions the structures and fights to 
be treated with the respect and dignity that he feels he deserves; “Jeg siger til de andre ”hvorfor 
hører I efter? Det er Danmark, vi har rettigheder. Vi skal have egne ret””33  (App. 4, 251-252). 
Jackie demonstrates how individual strength contributes to the process of resilience, and thus the 
interplay between the individual, the service providers and the community. 
Like Jackie, Heydar was also bothered by the lack of possibilities to act autonomously and 
independently; 
“Man kommer til et fremmed land, man taler ikke sproget, man kender ikke nogen 
mennesker, man har ingen venner og så må man ikke selv bestemme over sig selv. Altså 
det var kommunen, der bestemte at jeg skulle flytte, at jeg skulle bo på det opholdssted. 
Det var kommunen, der bestemte at jeg skulle starte i sprogskole, altså man får ikke lov 
til at være sin egen herre. Det er irriterende”34 (App. 9, 264-268). 
Heydar felt that there were many overall structures and procedures that had to be followed, which 
led him to feel that the service providers and the community acted more in regards to what was the 
easiest strategy rather than finding out what he needed and where his resources could best be 
developed. This is shown when he exclaims, 
 “Kommunen ville meget gerne have at jeg startede på VUC, fordi det var den 
nemmeste vej for dem tror jeg. Men jeg kan, et eller andet sted kan jeg godt forstå dem, 
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33 I tell the others ”why are you listening? It is Denmark, we have rights. We must have [our own] rights.” 
34 ”You come to a foreign country, you do not speak the language, you do not know anybody, you do not have any 
friends and then you cannot decide for oneself. Well, it was the municipality that decided that I had to move, that I had 
to live at that residence. It was the municipality that who decided that I had to begin in language school. Really, you are 
not allowed to be your own master. That is annoying.” 
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fordi de ikke har haft nogle andre som havde de samme ambitioner som mig […] De 
vidste ikke, hvordan de skulle håndtere det”35 (App. 9, 71-74). 
He is concerned about the fact that the current influx of refugees will result in even less focus on the 
individual refugee and his/her needs, which will then affect the entire group of unaccompanied 
refugee minors negatively. He explains that his contact person from the asylum centre used to take 
care of three young refugees but now the number has increased to nine. Heydar points out that this 
inevitably has an effect on how the young refugees experience their encounter with the Danish 
society, especially during the transition from asylum centres to municipalities (App. 9, 440-446). 
5.1.2$Emerging$Sense$of$Hope$
The previous statements from the interviewees indicate that the people that they expect help from to 
better understand Danish cultures, rules and norms, have in many ways not been able to meet the 
needs or expectations of the young refugees. Thus, the service providers and the community that 
should help strengthen the young refugees in the process of resettlement as well as resilience, have 
instead in some instances hindered the interviewees’ potential for developing resilience. However, 
dealing with resistance has also led to negotiations and power-struggles, which in turn have led 
them to not give up. From this a sense of hope emerges for some of the interviewees. ”[…] jeg 
håber en dag at jeg står, på mine egne ben og egen selv… håber jeg”36 (App. 6, 320-321). This 
quote illustrates how Yasir looks forward to being free of overall structures and thereby gainmore 
independence. Raghallaigh and Gilligan state that independence and self-reliance can empower 
unaccompanied refugee minors to deal with their circumstances (Raghallaigh and Gilligan 2010, 
231). Yasir’s hope indicates precisely this and it is also apparent in the annoyance that Heydar 
expresses by not being allowed to act autonomously. Throughout both interviews, Yasir expressed 
gratitude towards his new life and how he has been given another chance. This is consistent to 
Raghallaigh and Gilligan’s notion on how resilience can be an ongoing process by focusing on 
hopes for the future; ”Many of the young people seemed to cope by focussing on the positive 
aspects of their situation. They frequently expressed appreciation for the good things in their lives 
and hope for the future” (Ibid., 230). 
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35 The municipality really wanted me to start at VUC, because I think, it was the easiest way for them. But I somehow 
understand them, because they have never had others with the same ambitions as me […] They did not know how to 
handle it” 
36 ”[…] I hope one day I stand on my own feet and own self. I hope.” 
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Janice H. Goodman points to the importance of education and how it has an impact on how 
unaccompanied refugee minors are able to dream about their future (Goodman 2004, 1190). This is 
consistent with what Samir and Hassan wish for in their future in order for their lives to make sense 
(App. 8, 107-108; App. 11, 326-327) and with how Jackie expresses hope; 
“Hvis jeg kan fortsætte med undervisningen og læsningen og sådan noget, så jeg vil, så 
jeg fortsætter min vejen med uddannelse […] jeg håber, jeg håber, jeg håber, jeg går i 
teknisk skole, og vælge et job. Ja. Så nu håb, det er stor betydning for mig, jeg 
fortsætter godt med undervisningen eller uddannelse”37 (App.7, 322-325). 
All interviewees first and foremost seem to hope for is becoming a part of their surrounding society. 
Whether by means of better language skills, education, a job or friends, the interviewees hope to 
become recognised for who they are, what they know and their efforts to achieve this. Hassan hopes 
to get more friends and close relationships, Jackie hopes that he will start his own family in 
Denmark someday and Samir expresses hope to become more like Danes (App. 7, 333-337; App. 8, 
108-109; App. 11, 242-251). On a more long-term scale another common hope for the interviewees 
is to become reunited with their families (App. 5, 67-68; App. 7, 329-30; App. 8, 42-44). Having these 
kinds of hopes can be considered a constituting factor for the young refugees to show resilience 
throughout their resettlement and to some extent to be able to leave their prior experiences behind 
(Raghallaigh and Gilligan 2010, 230). 
To sum up, the analytical theme of feeling let down illustrates how most of the interviewees have 
experienced situations where they feel that service providers and the surrounding community have 
let them down in their transition from asylum seeker to meeting a municipality. High expectations 
of their life in the Danish society have in some circumstances amplified this feeling. While some of 
the young refugees seem negatively affected by these experiences others show an emerging sense of 
hope in the face of resistance. This ability to feel an emerging sense of hope is an essential part of 
showing resilience because it helps people, who have suffered losses to move on (Goodman 2004, 
1194). This indicates that the young refugees are in the process of overcoming obstacles, which 
they are faced with in their current situation. 
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37 ”If I can continue with the teaching and the reading and such, then I want, then I continue my road with education 
[…] I hope, I hope, I hope, I go to technical college and choose a job. Yes. So now hope, it is huge significance to me, I 
continue good with the teaching or education.” 
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5.2 Social Networks and Collectivities 
“Hvis man føler sig hjemme, hvis man føler sig som en del af fællesskabet, så vil man også 
bidrage” Heydar (App. 9, 293-294) 
Moving on from how the interviewees narrate factors that have possibly impeded their resilience, 
we now look into a thematic issue that carries immense weight in the narratives of the young 
refugees, namely social relations, the importance of social networks and being part of different 
collectivities. These elements are essential to understanding resilience as a social process, and 
therefore they become essential to comprehend the role of social factors in how the young refugees 
express resilience in their narration of their transition from asylum seeker to recognised refugee. 
5.2.1$Being$Part$of$Different$Collectivities$
After the allocation to the Danish municipalities the interviewees all either expressed a sense of 
belonging to different collectivities or a lack thereof, which they construct by use of various 
categories. These different collectivities and categories each play a role in the young refugees’ 
narratives – either contributing to or hindering their process of resilience (Pulvirenti and Mason 
2011, 38). Some of the interviewees continuously used a ‘we’-narrative when they talked about 
their feelings and experiences throughout the transition. In most cases this ‘we’-narrative is 
connected to a general refugee-category. Idres mentions that in the centre “[…] we were happy” 
(App. 3, 92) and he refers to other refugees, who are learning Danish as “[…] all people like me” 
(App. 3, 60). In this way he constructs his own category of refugees based on what makes them 
different from Danes and the Danish society. A way that the refugee collectivity is reproduced by 
some of the interviewees is by participation in DFUNK. For both Hassan and Jackie, DFUNK is a 
way to meet people with shared histories and life circumstances and through these meetings make 
friends (App. 11, 59-61; App. 7, 27-29). While DFUNK’s work is about getting young refugees and 
young Danish citizens together, it is also a refugee platform where the label as refugee is 
articulated. On the contrary, Hassan says, ”Det er svært at samfund accepterer os, jeg tror. Fordi, 
måske de kigger på os og de siger ”de er udlændinge” […]”38 (App. 11, 38-39). Furthermore, he 
states that if he could actually talk to people he would not feel stigmatised as a refugee (App. 11, 
141-143). These two statements show that the term refugee is both understood as a category that 
unites people under which some of the interviewees find a sense of collectivity and a category that 
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differentiates them from the Danish society, which creates a feeling of being restricted and 
different. This dual function of the refugee-category can stigmatise and marginalise people but, as 
we see above, it can also offer the foundation for sameness with others and contribute to a sense of 
collective identity (Lister 2004, 149-150). 
The marginalising function of the refugee-category is illustrated in how the interviewees focus on 
what sets them apart from Danish culture, language and people. Most of them feel a sense of 
belonging to their birth nation both because of their family and because of distinct characteristics, 
which they associate with their own nationality and culture that is at times perceived as the 
counterpart to Danish culture. Hassan states that “[…] selvom det er krig, men det er stadigvæk det 
er mit land”39 (App. 11, 81-82), and Yasir shows that he worries about the difference between the 
two countries knowing that he is different and fits in better in Afghanistan (App. 6, 177-179). The 
influence of nationality is most clear when it comes to Jackie. In both interviews he explained that 
because of the difference between Danish and Afghan people, they do not always understand each 
other’s jokes or ways of behaving (App. 4, 51; App. 7, 41-47). Furthermore, his bad experiences 
with his first pedagogue made him request an Afghan pedagogue instead. He thought that the 
problems he had with the first pedagogue could be explained by misunderstandings in language and 
difference in culture and nationality. Therefore, he had very high expectations when learning that he 
was assigned an Afghan pedagogue; ”[…] jeg stoler på ham, fordi han er afghaner, så første dag 
jeg gik til ham, så jeg sagt ”hej, jeg kommer her, jeg glæder mig, fordi jeg kommer hos afghaner, 
jeg føler mig som hjemme, fordi jeg håber de hjælper mig og forstår mig””40 (App. 4, 233-236). 
This shows that he automatically trusts his pedagogue because he is Afghan. It also suggests that 
having an Afghan person to rely on, Jackie initially expected his life to turn around and for things to 
get better perhaps enhancing his ability to overcome obstacles. Even when Jackie later experienced 
that it was impossible for them to get along he still holds on to the importance of ethnicity. Jackie is 
part of the Hazara tribe in Afghanistan whereas the pedagogue is from the Pashtun tribe and Jackie 
ascribes this difference in their tribal origin to the fact that they are not able to work things out 
(App. 4, 255-57). 
However, Heydar feels differently when he talks about the importance of nationality in the 
transition from asylum seeker to recognised refugee. He states that no matter their nationality, it can 
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39 ”[…] even though there is a war, but it is still my country.” 
40 ”[…] I trust him because he is Afghan, so the first day I went to him and said ”hello, I am coming here, I am looking 
forward because I come to an Afghan, I feel like home because I hope you help me and understand me.” 
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be hard to live with many young refugees in the asylum centre and that ”[…] det kan godt være de 
også kommer fra Iran, men det er ikke ensbetydende med at du har noget til fælles med dem”41 
(App. 9, 20-21). At times Heydar has felt he had more in common with young Danes than Iranians, 
which illustrates that he ascribes less significance to nationality than Jackie. It is essential to 
remember that Heydar has been in Denmark for seven years, while Jackie has only been in the 
country for a year. One’s sense of belonging to the resettlement country may be affected by the time 
away from the home country, which explains why Jackie, Hassan, Idres and Yasir all still focus on 
national and cultural differences. This suggests that because Heydar has been in Denmark for a 
longer time, he has established more trustful networks and a sense of belonging in Danish 
communities demonstrating a larger amount of social capital than the other interviewees. Bourdieu 
states that; “The volume of the social capital possessed by a given agent thus depends on the size of 
the network of connections he can effectively mobilize” (Bourdieu 2011, 86). Heydar has a large 
network because he has lived in Denmark for a longer time and has attended high school and 
classes at Copenhagen University. By having had more time and more opportunities to build his 
social capital he has gained mutual respect, solidarity and a sense of belonging to those in his 
networks, which makes social capital viable in praxis (Ibid.). 
In line with this focus on nationality, one of the other common factors that have a significant 
presence in all of the narratives is to be part of a Danish collectivity. Several of the young refugees 
point to the fact that it is quite difficult to get in contact with Danes and develop a sense of 
belonging in Danish communities. Samir claims that Danish people are extremely difficult to speak 
with and in general do not like to have contact with other people, especially foreigners (App. 8, 
120-136). Hassan explicitly links Danish people acting distant towards him to the fact that he is a 
refugee and an immigrant and expresses his frustrations about this (App. 11, 136-143). For the 
refugees language plays a significant role in feeling part of a Danish collectivity and most of them 
comment on the role of language as a gateway into Danish society (App. 6, 69-72; App. 7, 100-104; 
App. 11, 41-44). The lack of social contact is a barrier for the young refugees to learn Danish; ”[…] 
vi kan ikke tale, hvis vi får ikke mulighed med danskere og giver os en chance og snakker med os”42 
(App 11, 236-237). Looking at it the other way around, the lack of language skills hinders easy 
contact with Danes (App. 9, 195-196). In this way the young refugees express a dialectical 
relationship between contact with the surrounding society and language skills. Heydar is the only 
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41 ”[…] maybe they also come from Iran, but that does mean that you have anything in common with them.”!
42 “[…] we cannot talk, if we do not get opportunity with Danish people and give us a chance and talk to us.” 
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interviewee, who quickly felt part of a Danish collectivity because of the school he went to. He 
attended a Danish primary school and because they had never had a foreigner in their class, all of 
his classmates showed curiosity and were welcoming towards him. He was invited to stay at 
friends’ houses and to party with them, which made a huge difference in how he felt a sense of 
belonging and part of a collectivity (App. 9, 288-291). 
When the young refugees talk of being part of the Danish society they emphasise the importance of 
rules and learning what is right and wrong. It takes time to learn this and the codes of conduct in a 
society and until you do it is hard to navigate and feel a sense of belonging. It is important for Yasir 
to know the rules and laws of Denmark so that he knows how to behave in order to be recognised as 
part of the Danish society (App. 6, 69-72). Establishing and maintaining social capital is hard 
especially if an agent is not familiar with the implicit social norms (Prieur and Sestoft 2006, 93). 
Knowing what is right and wrong is an essential part of a society’s norms and thereby an essential 
part of establishing social capital and a sense of belonging. This connection is exemplified in 
Jackie’s narratives when he says he felt lonely when he did not know any rules (App. 7, 101-104). 
Lastly, the feeling of belonging to a Danish society is expressed in terms of being Danish or not 
being Danish. Yasir explains that he cannot trick anyone into believing that he is Danish since he 
sees himself as an Afghan Dane and not a ‘proper’ Dane. However, he calls Denmark ‘our country’ 
and compares it to Afghanistan in the sense that now both countries feel like home to him (App. 10, 
220-224). Heydar similarly expresses a feeling of belonging to two places; “[…] ligesom jeg ikke er 
100 % dansk, så er jeg heller ikke 100 % iransk nu – nu er jeg bare et eller andet sted i mellem de 
to, altså. Det, det kan være både en fordel og en ulempe”43 (App. 9, 400-402). Yasir and Heydar 
illustrate a dynamic understanding of identification with nationality in these two examples. Yasir 
recognises himself as an Afghan Dane, demonstrating that it is possible to combine two 
nationalities as part of establishing one’s identity. Heydar further blurs the line between 
nationalities by saying that he sees himself as somewhere in between two nationalities, indicating 
that nationalities are part of imagining identity and not a static and fixed categorisation of people. 
5.2.2$Transformation$of$Social$Relations$
To be able to grasp what role these three aspects – the refugee-category, feeling different and being 
part of a Danish collectivity – play in the narratives of the transition, it is necessary to look at the 
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43 “[…] just as I am not 100% Danish, nor am I 100% Iranian now – now I am just something in between these two 
really. That can both be an advantage and a disadvantage.” 
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significance of social aspects in the contrast between the collectivity of the asylum centre and how 
social relations have changed for them as recognised refugees living in Danish municipalities. In the 
centre, Heydar and Idres emphasise the meeting with many different cultures and nationalities as a 
beneficial aspect of the arbitrary way they are accommodated, “[…] du skal bo sammen med 
personen i et par måneder, og det er jo fedt synes jeg, fordi man går rundt med alle de fordomme 
man har om folk og deres nationalitet og så lige pludselig får man at vide, at man skal bo sammen 
med en afghaner”44 (App. 9, 150-154). In this way, Heydar perceives diversity in nationalities and 
cultures as something positive that brings people together. This is further emphasised by Idres; “It 
is like, when you live in asylum centre, you have different people, different friends from every 
country” (App. 3, 76-79). Despite the fact that the asylum seekers are from different countries, 
regions and backgrounds, they find a sense of community and belonging in each other’s company 
and thereby their common aspiration to gain asylum unites them. This construct is similar to how 
they apply the refugee-category. By watching out for and taking care of each other the boys in the 
asylum centres become each other’s closest social relations in the first period of their stay in 
Denmark (App. 4, 8-10). Even though they have different experiences of their stay at the asylum 
centre, all of the young refugees made new friends, who they still have contact with today. 
It is understandable that these bonds are made in the centres when they all arrived without parents 
or other caretakers (Danish Social Appeals Board 2010, 12) but it is also apparent that not all of the 
young refugees equally appreciate the social aspects of the asylum centre. Yasir notes that the large 
number of people in the centre, the noise and the way many of the boys behaved was too much for 
him (App. 6, 150-152). Samir and Heydar both point to the problematic issues of close friendships 
in the centre, stating that because all of the asylum seekers are extremely stressed and everyone has 
their own problems to worry about, you cannot talk to people about what bothers you and it is hard 
to get to know the people you live with (App. 8, 27-31; App. 9, 188-92). Jackson states that 
storytelling can be a way to lessen the burden by sharing common pain and suffering (Jackson 
2013, 73). However, what Samir and Heydar points to may demonstrate that people can be so 
engulfed in their own hardship to the point that it becomes impossible for them to share their 
stories. Even though the accommodation at the asylum centre provides a large social network, the 
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44 ”[…] you have to live with a person for a couple of months, and that is nice I think, because you walk around with all 
the prejudice that you have about people and their nationality, and then all of a sudden you are told that you have to live 
with an Afghan.”  
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people who constitute that network are dealing with heavy problems and may not be able to 
contribute and participate actively. 
Nonetheless, for a few of the young refugees the relationships in the centres have such a big 
influence that they end up determining where the young refugees wished to move. Jackie, Yasir and 
Heydar relied on their friends from the centre to help find out which municipalities they should 
request to be allocated to. They requested cities where they either knew someone beforehand or 
cities that were recommended to them by someone they knew (App. 4, 23-25; App. 7, 167-173; App. 
9, 26-28). This indicates that even the most extended social links were a determining factor and that 
having a social connection to the place where they live is of great importance to the young refugees. 
It also shows the benefits of applying social capital as a resource in different situations since the 
young refugees make use of their social connections to navigate where they could make a good life 
for themselves. 
In the municipalities, the steady friendships from the asylum centre are the one thing that all of the 
young refugees have in common in regards to their social networks. After the transition they stay in 
contact with their friends from the asylum centre, visit each other and rely on these relations from 
the centres to navigate in the Danish society. They also contact each other to compare their 
experiences when they feel deceived or do not understand specific situations (App. 5, 43-45; App 7, 
213-215).  Holding on like this can be an example of how they apply the social capital that became 
available to them through their positions at the asylum centre. In the interaction with other young 
refugees they have learnt what is appropriate and how to navigate and they are able to use this when 
they are placed in the municipalities. The fact that they still use it to such a great extent after they 
move from the asylum centre, suggests that it is the only social capital available to them in the 
beginning of the transition to recognised refugee. However, as they resettle in the municipalities 
other forms of social capital become available to them, but the amount of social capital and how it 
is achieved differs from each refugee especially depending on where and how they are 
accommodated. 
5.2.3$Family$Ties$
When young refugees are accommodated in the municipalities they are taken into a foster family, 
accommodated alone in an apartment, or accommodated in a home with a pedagogue and other 
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young refugees. The narratives of the interviewees indicate that this is a determining factor in the 
social capital available to each of the young refugees and to their resilience. 
The two refugees, Heydar and Samir, who mention the negative aspects of living in an asylum 
centre, are also the ones who have had the closest relationships to Danish families in the 
municipalities. Samir was placed in a foster family as soon as he was granted asylum and although 
Heydar was not as fortunate, early on he did get very close to a family in Copenhagen through one 
of the social workers at the asylum centre (App. 9, 510). Both stress the impact these families have 
had in their transition and in their lives since then especially in how they have been able to navigate 
in the Danish society. Samir emphasises how living with a Danish family has improved his 
language skills and has been the reason why he quickly got a hold of Danish traditions and norms 
(App. 8, 58-64). Furthermore, he stresses that it is important to have someone who can show you 
how things are done, what is right or wrong and someone who sets guidelines or rules to follow 
(App. 8, 78-97). For Heydar close contact with a Danish family has meant everything and he states 
that “[…] hvis jeg ikke havde dem, sad jeg ikke her i dag. Så meget kan jeg fortælle jer”45 (App. 9, 
101-102). His contact person at the asylum centre went out of her way to be there for him, and it 
was especially meaningful to have an adult, who he could trust and who understood him; “Bare det 
at der var en person, der sagde ”jeg forstår dig””46 (App. 9, 117). She introduced him to the rest of 
her family and through her he acquired an extended Danish family, who showed him the Danish 
culture, how the educational system works, and told him about the society and ‘Danishness’ (App. 
9, 233-240). 
The fact that these two refugees have had the help of Danish families shows the importance of 
social factors in the process of resilience. The families have been able to provide them with social 
capital, which has helped them deal with the transition constructively and even helped them through 
the educational system. This indicates how social capital is transformed to cultural capital; learning 
the social norms and codes of a Danish society and having close familiar ties as providers of social 
capital has enabled them to learn the language faster and improve their education, which in turn has 
provided them with cultural capital. This exemplifies how different forms of capital can overlap and 
intertwine (Prieur and Sestoft 2006, 93). It also resonates with perceiving resilience as occurring in 
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45!”[…] if I did not have them I would not be sitting here today. I can tell you that much.”!
46 ”Just the fact that there was someone who said, ”I understand you”.” 
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different areas and on different levels. Establishing family ties and social networks facilitates better 
education and a greater level of resilience in the educational area. 
5.2.4$Being$Alone$
Not having a close connection with a Danish family can make the process of resilience and contact 
with Danish communities more difficult. Yasir, Hassan, Jackie and Idres have all been more 
dependent on their Danish contact person or guardian and on finding Danish friends than Heydar 
and Samir. Since they have not established a close relationship to a foster family or contact family 
their social relations consist mainly of their contacts to different social workers, contact persons, 
guardians and pedagogues. From being part of a community in the centres and being surrounded by 
people all day, they move into the Danish municipalities where their social contact mainly entails 
one-on-one interaction. Jackie experienced this difference when he was first accommodated by 
himself and he found the emptiness uncomfortable (App. 7, 89-91). Hassan even compares his room 
to a prison since he feels more and more alone now, which is in contrast to the asylum centre where 
there were people around all the time (App. 5, 78-81). 
It has proven more difficult for these four interviewees than for Heydar and Samir to rely on contact 
persons and social workers for trustful relationships to guide them in the Danish society and create a 
sense of meaning and belonging. For some this has led to distress and frustration as we saw in the 
previous analytical theme. Especially Hassan is affected by the lack of stable and trustful relations 
in his life. He spends most of his day by himself when he is not in school, and his contact family 
currently does not have the time or energy to spend time with him (App. 5, 57-58). Through his 
narrative it seems that this solitude and lack of guidance in Danish society, traditions, values and 
norms hinders him in playing a more active role in his own life. This indicates the significant role of 
the surrounding community in Hassan’s well-being and his ability to move on. To meet this 
significant role, Pulvirenti and Mason argue that the resettlement community has the responsibility 
to build resilience through support and also to motivate and enable transformation of hard 
circumstances (Pulvirenti and Mason 2011, 48). 
Idres has been placed alone in an apartment, which is located in the middle of the forest. Living by 
himself he expected to meet and socialise with his neighbours and through them feel part of a 
community but “[…] the apartment where I live, they are not like really really friendly. Maybe they 
are busy, I don’t know. I really don’t know them. I even don’t know their names. I try to talk to 
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them…” (App. 3, 114-116). Idres comes from a big family, which he uses as an explanation for why 
it was extra hard for him to move into the Danish society by himself (App. 3, 94-96). He has grown 
up with the benefits of having a large family network, which may explain why he misses the asylum 
centre to such a great extent (App. 3 170-174). When this is taken away from him he has to rely on 
contact with his neighbours and the municipality for social contact in order to get better at 
understanding Danish norms and the language. Yasir, on the other hand, has been luckier with the 
relations in Denmark. He feels that he has a good connection with the social workers and with his 
legal guardian. He exclaims that they are happy with each other and that they will stay in contact 
with each other after he turns 18 (App. 10, 145-56). The service providers and the surrounding 
community has in Yasir’s case made him feel recognised and has succeeded in establishing a 
foundation for resilience as opposed to in Idres’ case. 
Jackie was not accommodated completely alone, but it was hard to connect and make meaningful 
relationships with the first two pedagogues. However, he does talk positively about his situation 
now, living with his new pedagogue Said. Having someone in his life that he can trust and rely on 
means a great deal to him and his hopes of re-establishing social networks has been met in the 
house where he lives now. He calls Said his brother and talks about the difference Said has made in 
his life. After the experience with the two other pedagogues, Jackie was discouraged and desperate 
and he stopped caring about himself and his surroundings. However, when Said insistently tried to 
help him and proved to be trustful, Jackie started caring about studying and working again, and 
getting out of bed every day (App. 4, 490-496). In this way Said helps Jackie to become part of a 
specific collectivity and creates a sense of belonging. He shows him that he matters, that he can 
contribute and that he is an important person for the household. This illustrates to what degree 
relationships can impact the way a young refugee like Jackie is able to actively move on with his 
life and how a sense of belonging contributes to resilient behaviour like working and getting an 
education. 
Heydar explicitly makes this connection in his narrative. He states that the unaccompanied refugee 
minors in the Danish society lack a contact person who could call every other day and simply ask 
‘how are you, do you want to drink a coffee together?’ Someone you can trust and ask anything and 
who will help you get to know the Danish society (App. 9, 233-240). This becomes crucial 
especially when you do not have a Danish family that you can rely on and go to with questions and 
problems, and it could provide the young refugees with much needed stability. He notes that it 
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would be good for unaccompanied refugee minors to keep the same contact person from the asylum 
centre when they move into the Danish municipalities. For many of the young refugees the contact 
person is the first person they begin to trust and it is hard to say goodbye to that person and start a 
life where they have no idea what is going to happen (App. 9, 350-353). When the young refugees 
have to rely on public employees to negotiate their position in society and as gatekeepers to make 
meaningful relationships in the surrounding community, they depend on these people to be more 
than ‘workers’ and to be there for them as human beings; “Når der er noget specielt, skal være her 
ikke som pædagog, som menneske”47 (App. 4, 456-458). 
5.2.5$Contributing$
The above analysis shows that when the young refugees have felt a sense of belonging and have had 
an opportunity to establish social networks based on mutual trust and respect, they acquire a greater 
amount of social capital. In regards to resilience Jackie directly links these social networks to 
moving on when he says that, “Men jeg vil kigge på positivt, fordi hvad hedder det, du er alene, 
hvis du tænker altid negativt, det er rigtigt svært og du kan ikke gå videre” (App. 7, 115-117). For 
Jackie, being alone makes it harder to move on and harder to take care of himself. Making friends is 
essential to be able to do this; “Du kan ikke være alene, du skal have nogle venner eller veninder” 
(App. 7, 119). This link is also apparent in how some of the young refugees talk about contributing 
to the Danish society. Contributing to society exemplifies that a person is becoming more resilient 
because they are able to move on from their hardships and begin to play a part in society (Lenette, 
Brough and Cox 2012, 650). Yasir sees himself contributing as achievable because he is becoming 
part of Danish society. He says that Denmark is becoming his country just like Afghanistan and he 
is therefore concerned about how everyone can help each other and how he can contribute by 
working and paying taxes (App. 10, 220-224). Moreover, he exclaims that we are all human beings, 
that we need each other and that immigrants can also play a positive role in the Danish society, if 
they are allowed to (App. 10, 406-408). 
Heydar claims that if more Danish citizens opened their doors to unaccompanied refugee minors 
once in a while, they would make a great difference and he says that the refugees would, ”[…] blive 
glad og komme videre i livet, altså i Danmark, og gøre mere ud af det”48 (App. 9, 510-11). He 
brings up an example from his own transition where his contact family gave him a key to their 
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47!”When it is something unusual, [they] should not be here as pedagogue, as human being.”!
48 “[…] being happy and move on with your life, I mean in Denmark, and make the most of it.” 
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house. He has never used this key but merely knowing that he was welcome at their home any time 
meant that he tried even more to move on and work harder (App. 9, 502-509). If episodes like this 
happened more often, he also claims that the refugees would want to be part of the community to a 
much greater extent and therefore contribute further to that community. Social networks are 
valuable in bringing social cohesion to a society. Therefore, social capital constitutes a productive 
force in society (Bourdieu and Wacquant 1992, 127). This is expressed when Heydar emphasises 
that “Hvis man føler sig hjemme, hvis man føler sig som en del af fællesskabet, så vil man også 
bidrage”49 (App. 9, 293-94). Heydar’s argument indicates that by becoming a part of the 
community and society, you can apply your own social capital in the collective whole and 
contribute to achieving collective goals. 
To summarise, it is important for all the young refugees to feel as if they belong to one or several 
collectivities but they often have to negotiate their position in the social networks available to them. 
Their narratives illustrate how age, language skills, which municipality they live in and how long 
they have been in Denmark are determining factors in becoming part of the surrounding community 
and gaining social capital. Therefore, some of the young refugees often feel alone due to the lack of 
possibilities for social interactions in the various municipalities and are struggling to be included. In 
the cases where they have been included and met with mutual respect and trust, the young refugees 
have shown increasing signs of agency and a desire to contribute to Danish society, which links 
social networks and collectivities to the development of resilience. 
5.3 Showing Agency 
”Det var lidt svært, og det er stadigvæk svært, men jeg går og vil gerne prøve og lære noget, være 
en person som hjælper dem med noget og vil jeg vil gerne virkelig hjælpe nogen fordi Danmark har 
reddet mit liv” Yasir (App. 6, 110-112) 
As our analysis indicates so far, a sense of belonging and being part of a collectivity is equally 
important in the asylum centre, throughout the transition and in the resettlement period. The 
interviewees find it significant for how they are able to navigate in the Danish society and cultures. 
Therefore, we now look closer at how social networks are linked to how the interviewees show 
agency in specific situations. 
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5.3.1$Agency$and$Social$Networks$
As clarified earlier, agency can be perceived as making choices about one’s life and actions. This 
process of making choices is embedded in social structures and affected by the social capital 
available (Lister 2004, 128, 136). Yasir narrates how he sometimes asks his foster mom or other 
people in his network to help him make the right decisions. He even asks them to make decisions on 
his behalf if he does not find himself capable of making the decision due to a lack of knowledge of 
the consequences (App. 6, 56-61; 10, 190-200). In order for Yasir to entrust others with decisions 
about his life, he must trust and rely on the people in his social network. When Yasir passes on this 
responsibility, he does it actively because he believes it to be in his best interests. Thus, he shows 
agency by actively choosing not to make certain decisions himself. 
Heydar on the other hand seems to have faith in his own judgement when he continuously argued 
with his social workers about not studying at VUC. He explains how many young refugees do not 
know that they have the right to tell service providers what they want (App. 9, 64-68). Heydar 
however expresses confidence in himself by exclaiming “Jeg vidste at jeg kunne. Jeg vidste, at jeg 
nok skulle klare det”50 (App. 9, 85). He actively pursues things that he knows will make his life 
better. Despite the different situations and approaches, Yasir and Heydar act according to their own 
interests and thereby achieve some of their personal goals. Both have social networks that they 
trust, which provide them with social capital and they express the positive effects these 
collectivities have. This indicates the influence of their surroundings in the choices they make and 
to what degree they are able to show agency in different situations. However, it could also suggest 
that Heydar and Yasir are strong individuals, who when faced with tough circumstances possess 
core values and personal capabilities that enable them to believe in themselves to make good 
decisions and thus overcome those circumstances. 
As already argued, the collectivities in which the young refugees feel they belong can be perceived 
as a space that enables them to feel recognised and valued. It is also possible to find examples 
where some of the interviewees have found strength through these collectivities and social networks 
to oppose overall structures and people whom they feel do not treat them properly. When Jackie 
wants to confront the pedagogue about an unpleasant summer vacation and the fact that it seems 
like he abuses his authority, he gathers strength in numbers by getting the other refugees to agree 
with him and help him (App 4. 324-336). He knows that his argument will weigh heavier if it is 
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presented as a common issue; “[…] det god du bare kom fordi, når vi er fire, vi kan godt sige noget. 
Hvis jeg er alene hører de ikke efter”51 (App. 4, 331-332). The fact that Jackie assesses the possible 
outcome of the situation in confronting the pedagogue alone contra presenting it as a shared opinion 
indicates a high degree of agency. He reflects upon his previous experiences in regards to the 
pedagogue and acts in accordance to this. Lister argues that one’s choices will always affect others 
and that agency is exercised in the context of social relations (Lister 2004, 137). By consulting the 
other boys prior to the confrontation, Jackie claims responsibility of the situation and gives them the 
opportunity to do so as well, knowing that confronting the pedagogue may affect his social 
surroundings –  in this case the other young refugees. 
The breach of trust, which Jackie has experienced, has taught him to fight back and try harder to 
overcome difficult situations. These prior experiences have led him to continuously show agency 
and enabled him to take matters into his own hands. His experiences of being disregarded by the 
two pedagogues have resulted in Jackie taking action in different situations to ensure his own and 
others social and emotional well-being. 
“Jeg hører så og siger “færdig?”, han siger han er færdig, jeg siger “må jeg bede om 
jeg snakker kun 10-15 minutter, du må ikke snakke, eller du ikke kommer mellem jeg 
siger til dig du kommer og siger noget. Fordi du har sagt til mig, jeg har hørt, jeg har 
ikke sagt noget til dig. Og så vil jeg gerne du ikke sagt til mig noget”52 (App. 4, 340-
343). 
This example illustrates how Jackie is tired of being overruled and tries to control the situation to 
improve communication between him and the pedagogue. He makes an effort to change the 
communication between the two and through this negotiation he tries to establish a common ground 
for both of them to express how they feel. This indicates that Jackie is able to negotiate his own 
agency in the structure under which he is placed, which shows a strategic sense of agency that may 
have a positive outcome for his possibilities of showing agency in his everyday life. 
As emphasised earlier many of the interviewees have felt that the community and the service 
providers have failed to enlighten them about prevailing rules, structures, and norms in the Danish 
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51 “[…] it’s good you just come, because when we are four, we can say something. If I am alone, they do not listen.”!
52 “I listen and then say “done?”, he says he is done, I say “can I ask that I talk for only 10-15 minutes, you cannot talk 
or come between I tell you, you come and say something. Because you have talked to me, I have listened, I have not 
said anything to you. And then I would like if you do not say anything to me.” 
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society. This in turn has led to some of the interviewees actively pursuing ways of decoding societal 
structures by themselves. Yasir and Jackie approach the decoding in active social ways by 
approaching people whom they believe will help them decode social structures and norms in their 
pursuit of acknowledgement and sense of belonging (App. 4, 156-158; App. 10, 56-65). Social 
capital is essential if you are to learn and decode the specific norms and values of a social network 
but accomplishing this also increases a person’s social capital (Prieur and Sestoft 2006, 92). This 
means that if an agent is not able to understand the categories and structures, which constitute a 
social network, it will be difficult to function socially and challenging to establish trustful 
relationships. By searching for ways to acquire knowledge about their surrounding society, Yasir 
and Jackie claim responsibility for their future lives and opportunities. They approach the 
municipality and claim their rights through dialogue with social workers and service providers, 
exemplifying how agency is socially embedded. 
5.3.2$Active$or$Passive$Resettlers$
Colic-Peisker and Tilbury believe that refugees can either have an active or passive resettlement 
style. The active approach is characterised by goal-orientation, eagerness to learn the new language 
and approaching things as challenges rather than obstacles (Colic-Peisker and Tilbury 2003, 68). 
Contrary to this, the passive resettlement style is seen by people who,“[…] have some issues that 
they do not feel they can resolve, but which significantly affect their social and emotional well-
being and their capacity to “settle” (Ibid., 75). Such issues are often social and structural problems. 
Through the above analysis on agency we found that Jackie, Yasir and Heydar appear to have taken 
on an active style of resettlement and the role of achiever; “[…] the achiever’s path to resettlement 
requires exceptional determination to overcome many obstacles” (Ibid., 70). The above analysis 
showed how they on numerous occasions have demonstrated determination and applied the 
resources available to them in order to overcome obstacles and act resiliently. 
On the other hand, if we apply Colic-Peisker and Tilbury’s perspective on how refugees resettle, 
Hassan and Idres might initially appear to be passive resettlers. Both express unhappiness about 
their life in Denmark and consider giving up and going back to Afghanistan and Syria (App. 3, 135-
139, App. 11, 32). Hassan says that he misses having people in his life and therefore often feels 
lonely but he does not appear to actively do something to change this (App. 11, 79-81). They both 
seem to accept that they cannot change the structures of their resettlement and do not fight to ensure 
their own happiness. However, it is important to acknowledge that Hassan and Idres’ passive 
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resettlement styles are not a static essential way of acting. The first time Hassan travelled from the 
asylum centre to his allocated municipality, he had been given directions that he could not read. 
Instead of panicking or giving up, he was able to recognise a few of the letters and numbers on the 
directions and find his way. He tells this story with pride in his voice and states “Og også jeg er 
klog [griner]” (App. 5, 102). This suggests that he can be perceived as an active resettler in certain 
situations and show signs of agency. Furthermore, Lister argues that agency can also be understood 
as non-actions when a person actively chooses not to act in a specific situation (Lister 2004, 128). 
This is seen when Hassan decides not to act out against a man in the train who will not stop looking 
at him and implicitly suggests that Hassan walks with him. To Hassan this is a very bizarre 
behaviour and he feels uneasy about the situation. He explains that if this had happened to him in 
Syria, he would have told the man off or hit him but he does not know how people react in similar 
situations here in Denmark, which is why he chose not to act on his immediate instinct (App. 5, 
106-115). 
How service providers understand refugee identity and experiences can influence whether a refugee 
chooses an active or passive resettlement style in a given situation (Colic-Peisker and Tilbury 2003, 
79). The expectations and perceptions a refugee is met with from his/her surrounding community 
influences how they act since they mirror themselves in how other people approach and perceive 
them. This also shows that resettlement styles are not predetermined or inner traits of an individual 
and can explain why some of the interviewees at times adopt a passive resettlement style. If they are 
met with the perception that they are vulnerable victims, they may adopt this view of themselves. 
However, there are also examples where the interviewees directly have contradicted what was 
expected of them and showed agency, thereby becoming more resilient. At first when Heydar 
moved into the municipality no one paid attention to his educational aspirations because he was a 
refugee. Despite this he kept fighting and in the end convinced them that he was different from what 
they expected (App. 9, 71-78). Jackie also felt that the service providers perceived him in a negative 
and untrustworthy way but he still kept fighting for his rights and tried to change his situation (App. 
4). 
5.3.3$Making$Your$Actions$Count$
Yasir and Heydar discuss other young asylum seekers and refugees, who unlike Hassan are not able 
to control themselves when someone is too intrusive and who often act inappropriately and 
disrespectfully towards people around them (App. 6; 220-223; App. 9, 302-305). They both seem to 
 67!
!
be affected by this and state that they believe that all refugees have been given a second chance in 
Denmark and should act accordingly. Heydar explains “Altså, hvis jeg skulle ud og begå 
kriminalitet i dag, så ville jeg være flov over det. Fordi så ville jeg tænke på alle de mennesker der 
stolede på mig, der gjorde det godt for mig. Jeg skal ikke svare tilbage på den her måde”53 (App. 9, 
288-290). Yasir and Heydar believe that they have a responsibility in becoming an integrated part of 
Danish society and Heydar even feels obligated to contribute to society (App. 6, 98-101; App. 9, 
299-302). They both want to return the kindness they have felt from Danes and their surroundings; 
“Og hvis går jeg på arbejdsplads, arbejde og jeg vil gerne virkelig prøve og være sød ved dem og 
god behandler. For de reddet mit liv… Og jeg vil slet ikke, og jeg vil ikke, jeg kan ikke glemme hvad 
de har gjort med mig”54 (App. 6, 172-175). Thereby Yasir and Heydar show that they are aware of 
their position in the Danish society, which indicates that they have reflected on how they can live up 
to the prevailing expectations. Now they have the strength and energy to help people in similar 
situations as they have previously found themselves in (App. 9, 166-180). For Yasir giving back is 
also literally about repaying Danish society since he knows that he cost Denmark money (App. 6, 
244-248; App. 10, 204-209). 
Jackson argues that “[…] the human need to imagine that one’s life belongs to a matrix greater 
than oneself, and that within this sphere of greater being one’s own actions and words matter and 
make a difference” (Jackson 2013, 33-34). This could be applied to suggest that the reason why 
Yasir and Heydar are so focused on actively giving back is because they need to feel that their 
actions matter and have an influence on people in their social surroundings. Since they arrived in 
Denmark they have received resources and money from the Danish state. However, now they want 
to return the favour and start feeling like their own actions have an influence and make a difference 
to other people. This is essential to Jackson’s understanding of agency since he views agency as the 
need to have a say in how your own actions and life have a bearing on your surroundings and not as 
an objective question of whether human freedom of action truly exists (Ibid., 33). 
5.3.4$Refugee$Stories$and$Agency$
According to Jackson, storytelling both has the impact to make human beings feel part of something 
greater by establishing a sense of belonging and the impact to enable individuals to reclaim a sense 
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53 “I mean, if I were to go and do criminality today, then I would feel embarrassed about it. Because I would think about 
all the people who trusted me, who made things good for me. I mean, this is not the way for me to re-pay [them].” 
54 “And if I go to workplace, work, and I really want to try to be nice to them and [treat them] good. Because they saved 
my life… And I will absolutely not, I will not, I cannot forget what they have done to me.” 
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of purpose and reclaim events that can feel overwhelming (Jackson 2013, 52-53). Therefore, it is 
relevant to include storytelling when considering how the young refugees either do or do not show 
signs of agency. It is interesting to see that almost all the interviewees are engaged in transforming 
their stories from private to public in one way or the other. Jackson makes a statement that could 
explain this pattern; “[…] while the need for stories is linked to the human need to be a part of 
some kindred community, this need is most deeply felt when the bonds of such belonging are 
violently sundered” (Ibid., 51). When they experience a lack of sense of belonging because they 
have fled from what is familiar, the young refugees may to a greater extend feel the need to share 
their stories. Thus, they find that they become part of a collectivity and through this develop a sense 
of belonging. 
Heydar has been interviewed for an article in Politiken and appeared on the national morning 
television show ‘Go’ Morgen Danmark’, and in this way transformed his story from private to 
public. In the beginning of 2015 Heydar was contacted by a journalist from Politiken, who knew his 
contact family. The journalist had heard his story from them and wanted to write an article about 
Heydar. At first Heydar was hesitant to take part in the article since he was not sure he wanted his 
co-students and colleagues to know about his private story. In the article he reveals that he has been 
to prison, which is a specific detail that he did not want to share with everyone (App. 9, 587-590). 
According to Jackson, a reason why some stories are not told can be due to a feeling of shame, 
which can stem from one’s own experiences not being congruent with what is perceived to be 
socially accepted or culturally recognised (Jackson 2013, 69). The unease that Heydar initially felt 
of letting his surroundings know about his experiences with prison and how bad he was doing when 
he came to Denmark may be what Jackson describes as a sense of shame ascribed to a lack of 
recognition. The fact that Heydar decided to do the article after all suggests that his drive to make a 
difference was greater than his initial reservations. The purpose of making his story public, both in 
Politiken and in Go’ Morgen Danmark, is to make people think and talk about how unaccompanied 
refugee minors are treated in a country like Denmark; “[...] at fortælle folk, hvad det vil sige at 
være flygtning altså i Danmark. Hvilke udfordringer der venter en derude, og det er ikke nemt”55 
(App. 9, 525-526). Thereby he hopes to make a difference for the current unaccompanied refugee 
minors in Denmark and enhance the chance of them getting a foster or contact family who are 
willing to help them like he was when he arrived (App. 9, 590-595). 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
55 “[...] to tell people what it entails to be a refugee in Denmark, I mean. What challenges that await one out there, and 
that is not easy.”  
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Prior to publishing his story, Heydar had reflected upon the possible consequences both good and 
bad. By choosing to make his story public, Heydar made a responsible choice, in attempting to 
enlighten people about the life of young refugees. He does this not because he feels forced to do it 
but rather because he believes that it will benefit himself and other people in similar situations. 
When we interviewed him, he felt that his actions had already changed some people’s opinions. So 
far the best outcome of choosing to make his story public was a call from his old social worker in 
the city where he was first placed. The social worker called to tell Heydar that because of his article 
in Politiken, they had realised that they needed to treat unaccompanied refugee minors differently 
and not expect that they are incapable of getting a good education or overcoming their difficult life 
circumstances (App. 9, 75-83). This episode shows how the transformation of an individual’s 
private story into a public one can challenge the way things are perceived and change general 
discourses by informing it with personal testimonies. Because of the current political debate in 
Denmark where refugee policy plays a central role, Heydar’s story gained what Jackson calls public 
legitimacy and social currency (Jackson 2013, 69), and for the time being Heydar may be able to 
experience how storytelling enables subject-object relations to change, altering the balance between 
actor and acted upon. 
Similarly, Samir has chosen to participate in different articles and has allowed his foster mother to 
use his story in her work at the Danish Red Cross. The reason for doing this is of a more personal 
matter than Heydar since he states that keeping things inside his head will make him go crazy (App. 
8, 137-139). Letting people know his story and being able to talk about it openly makes him feel 
less burdened even though the process of talking and recollecting memories can be tough at times 
(App. 8, 138-143). By sharing his pain with others and in that way establishing what Jackson calls 
an essential we-relationship, the pain decreases and becomes easier to live with. 
Yasir and Hassan have also found their own ways of sharing their stories. Hassan participated in a 
seminar with DFUNK where he has been trained as a storyteller with focus on narrating his 
personal stories to large groups of people at different occasions and locations. DFUNK can thereby 
be a meaningful space and channel for Hassan to unfold his story and become recognised by others. 
Yasir has not yet made his story public but is preparing to do so. Every day he writes about his 
experiences with gaining residence permit, the asylum centre, the other refugees, Danish traditions, 
and how people treat him and each other. He has done this for three years in order to one day be 
able to collect his entire story and show other people what it has felt like to go through all he has 
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experienced. He has already had people approach him who are interested in turning his story into a 
book but he has refused them because he wants to write everything himself and one day show it to 
the world (App. 6, 268-290). These situations suggest that Samir, Hassan and Yasir all show signs 
of agency. They are all interested in telling their stories at their own pace and in a manner that 
seems natural to them. Just like Heydar they take ownership of their stories and lives by choosing 
how their stories are shared and told. Thereby they become actors instead of acted upon and gain 
the possibility to influence the subject-object relation. In regards to Hassan and Yasir the process-
related aspect of agency is illustrated since they need time in order to develop their stories and feel 
comfortable about sharing them. 
It is possible to see a link between storytelling and a sense of agency in Jackie’s interviews as well. 
For him participating in this thesis is a way to share his story. Regarding the transformation from 
private to public, the scope of our thesis cannot be compared to participating in articles by a 
newspaper or appearing on national television. However, Jackie felt that just by telling us his story 
of how he was treated in the transition from asylum centre to the municipality, might create a 
snowball effect – we could tell a few people and our supervisors or professors will read this thesis 
and they might tell other people and so on – and in that way get his message out (App. 7, 404-406). 
The message that he wants share is that the municipalities need to change the way they deal with 
unaccompanied refugee minors and that his narrative is a testimony to the errors in the current 
system (App. 7, 407-410). Thereby he hopes that he can help other refugees in similar situations. 
After the narrative interview he became physically ill from having to talk about and remember all 
that had happened to him. Despite this he says that he also felt happy to have participated and that 
“[...] hvis jeg giver den information til andre, måske det hjælper med andre, så den ting giver mig, 
hvad hedder det, magt eller tro eller vide at du skal gøre det”56 (App. 7, 393-395). Jackie 
exemplifies the concept of power that Jackson adheres to, by explicitly expressing a sense of power 
and purpose when talking about his experiences and sharing them with others. It is not the story 
itself that has power but the powerful aspect is rather understood in the way that storytelling enables 
dialogues and creates a world that connects people (Jackson 2013, 57-58). 
By connecting storytelling to Lister’s understanding of agency it is possible to see how the 
interviewees’ ways of telling their stories relate to different types of agency. The way that Yasir, 
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56 […] if I give that information to others, maybe it will help with others, so that thing gives me, what is it called power, 
or knowledge or knowing you have to do it.” 
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Samir and Hassan have chosen to tell their stories resembles the everyday type of agency, which 
relates to getting by and increasing one’s own social and emotional well-being. Their aim with 
telling their stories is to relieve themselves of their burden and share it with others thereby 
concentrating on their own well-being and becoming part of a community, which will benefit them 
as individuals. Jackie and Heydar, on the other hand, show signs of political or citizenship agency. 
Jackie to a small extent in the way that he talks of the snowball effect, which will hopefully lead to 
a transformation of how social workers treat and deal with unaccompanied refugee minors. Heydar 
more clearly wields political agency by using the national media as a platform to try and influence 
and effect wider change. He directly addresses politicians and policy-makers and uses his story to 
criticise and transform mainstream discourse and perceptions about unaccompanied refugee minors. 
Even though they show agency at different levels in their storytelling, it is possible to see how all 
the interviewees apply it as a strategy for their social viability. Jackson argues that this is possible 
because storytelling bridges the gap between subjective dispositions and social structures (Ibid., 
77). 
Narratives have the power to help people negotiate an existential balance between themselves and 
their surroundings (Ibid., 41). The balance that these young refugees are trying to negotiate is the 
one between themselves and the Danish community. This negotiation is characterised by the fact 
that they are refugees and are seen as newcomers or outsiders. By sharing his story Heydar tries to 
show that refugees are human beings with hopes and dreams just like everyone else (App. 9, 568-
570). In that sense he tries to establish a balance between himself and his new surroundings. 
However, the institutional framework of a community needs to recognise the act of sharing one’s 
stories if storytelling has to have an effect and especially in cultures that glorify selfhood and 
individualism it may be difficult to bridge the gap between subjective dispositions and social 
structures between the singular and the shared (Jackson 2013, 58, 76). Generally the West is 
dominated precisely by exalting individual values and a priority of the individual over the 
collectivity (Allik and Realo 2004, 30). Therefore, bridging the gap between them and their 
surroundings and establishing an existential balance between these two can be difficult for the 
young refugees in the Danish society. This shows a discrepancy between how the young refugees 
narrate ways of being resilient and how this may actually be met and perceived in the wider world 
of others where their actions may not have repercussions and matter in the greater scope of things. 
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In brief, this part of the analysis indicates that there are a number of different areas where the young 
refugees show agency and actively make decisions to improve their own social and emotional well-
being. For instance they work hard at decoding social norms and cultural values in the Danish 
society. A clear link between social positioning and showing agency is seen in how some of the 
refugees express a wish to contribute to their surroundings. Thereby, they actively attempt to make 
their own actions matter to the people around them. Lastly, the analysis contributes to an 
understanding of the social and emotional significance of storytelling in the agency of the young 
refugees. Telling their story is an important activity for almost all of them, though in different ways. 
Especially Heydar exemplifies how stories can transform into public knowledge, which may be able 
to challenge embedded assumptions and discourses. 
5.4 Tying the Analytical Knots 
Through our analysis we have clarified the different aspects of resilience, which are present in the 
narratives of the young refugees. It is essential to note that these aspects and the applied theoretical 
concepts are intertwined and should not be understood as isolated. Therefore, we find it important 
to elaborate on our understanding of the dynamic interaction of the concepts of resilience, agency, 
and storytelling as well as the analytical themes of feeling let down, social networks and 
collectivities and showing agency. We do this in order to be able to draw together the most 
significant findings from our analysis. 
Most of the young refugees described situations where they felt they were let down by either 
specific individuals or the system in general. The following disappointments and frustrations have 
for some been a hindering force on their resilience. However, several of the interviewees express 
hope in the face of strong opposition and believe that their current circumstances will improve, 
which suggests that hope can grow from adversity. Thereby our analysis connects the feeling of 
being let down to the development of resilience and the demonstration of agency. 
We further argue that the young refugees show agency when they make decisions to improve their 
current situation; be it by confronting authorities, permitting others to make decisions on their 
behalf, establishing new relationships, decoding cultural norms, or by making their private story 
public. Especially storytelling has been an active strategy for the young refugees to be able to take 
charge in their own lives and become the actor as opposed to the acted upon. Assigning storytelling 
such a significant role in how the young refugees show agency resonates with Lister’s term 
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‘creative human agency’, which is a new paradigm that “[...] should, above all, generate respect for 
informal modes of coping and helpseeking, and should create a new sensitivity towards the creative 
and diverse ways in which people respond to their own problems and the ways in which they help 
other people to respond” (Lister 2004, 130-131). We perceive storytelling as a ‘creative and diverse 
way’ of dealing with problems since our analysis has shown that the young refugees are empowered 
in various ways by telling their stories. Being empowered through storytelling and taking control 
over different situations can be regarded as a way of showing resilience since they become aware of 
difficulties, which need to be changed to improve their own social and emotional well-being. 
In the definition of creative human agency above, Lister includes a relational aspect in regards to 
how people show agency when they help others (Ibid.). Similarly, linking agency to the importance 
of social networks, our analysis shows that the amount of social capital that the young refugees 
possess affect their ability to act in specific social settings and show agency in the transition from 
asylum seeker to recognised refugee. This implies the significant role that contribution as social 
agents has on the process of resilience. Furthermore, social capital relates to the young refugees’ 
social resources as well as the degree to which they feel part of a collectivity and experience a sense 
of belonging. For instance, we found that the power of collectivities can build up the individual 
young refugee’s potential for developing resilience because a sense of belonging has proven to be 
enabling for them to move on. Whether their social network is constituted of friends, social workers 
or foster parents/families, it is important for the young refugees to feel supported and acknowledged 
in order to show resilience in a given situation. Furthermore, some of the interviewees noted that 
being part of a collectivity has made them want to contribute to their social surroundings and make 
a difference for the people around them. 
This leads us to an important argument in our analysis. Being either active or passive in one’s 
resettlement and in the transition to recognised refugee is context bound and a refugee’s way of 
showing agency and resilience is affected by a number of different factors. However, regardless of 
their different backgrounds, language skills, the time spent in Denmark, cultural and educational 
background, the interviewees all expressed a need for human contact. They share the belief that 
individual contact and social relations create a sense of belonging to the greater community and that 
this aspect has a strong presence in their lives. For this specific reason, resilience is not just a matter 
of obtaining an education, a home, a job or financial resources despite difficult circumstances and 
adversity. Resilience is dependent on the surroundings, on human interaction and a development of 
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these interactions based on trust and respect. This argument stresses that resilience cannot be 
reduced to inner traits and core values essential to one person, nor something that you either possess 
or do not possess. Instead it can be seen as a socially dependent potential for developing oneself. 
Thereby resilience is characterised by individual capabilities, constituted through social networks 
and relations. 
The role and importance of social relationships as put forth here can contribute to a more nuanced 
and multifaceted understanding of resilience in the context of unaccompanied refugee minors 
because it does not adhere to labels such as passive victims nor does it overemphasise refugees’ 
inner strengths and resources. To put this into a greater perspective we will discuss how the 
narratives of the young refugees can compare to and challenge the concept of the ‘resilient refugee’ 
in resilience research and political agendas. 6.'Resilience'in'PolicyJMaking'
It is important to critically reflect on how refugees are constructed in academic discourse and 
stereotyped in the media when acknowledging refugees’ experiences (Jackson 2013, 91). With this 
in mind we will discuss how the young refugees’ narratives can be compared to and weigh against 
the prevailing understandings of the ‘resilient refugee’. In order to examine this we begin with a 
discussion on how the refugee-category is constructed, which is followed by a look at how this 
category can be understood as resilient in political agendas by examining the new Danish 
Integration Initiative. Furthermore, we discuss how our findings can provide a more dynamic 
understanding of resilience than the one in this initiative, which we do by including the value of 
social networks, collectivities and storytelling. Lastly, we discuss the validity of our findings in 
relation to the significance ascribed to Jackson’s work on storytelling. 
6.1 The Refugee-Category 
Categories and labels influence how patterns of social life and cultural norms impact social agents 
such as unaccompanied refugee minors. In our analysis we argue that the young refugees construct 
and reproduce the refugee-category throughout their narratives. This category and how it relates to 
either being marginalised in a collectivity or being part of one is a constituent of the concept of the 
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‘resilient refugee’. Therefore, we need to look closer at this in relation to academic and political 
agendas. 
Colic-Peisker and Tilbury argue that the structure of the asylum system produces a victim 
mentality, which makes it hard for refugees to show agency (Colic-Peisker and Tilbury 2003, 78). 
This seems to be especially true for unaccompanied refugee minors as they are more exposed to 
victimisation because of a lack of support from family and friends. For instance, Jackie notes that 
his former pedagogues sometimes treated him as if he was sick because he had just arrived from the 
asylum centre (App. 4, 146-148). However, as we account for in the section on the ‘resilient 
refugee’, the victim mentality is becoming less prominent in academic discourse. Furthermore, we 
argue that the young refugees use ‘refugee’ as a categorisation to unite them with people whom they 
have something in common with. The fact that they are classified as refugees and see themselves as 
such, having experienced uprooting and instability, seems to create an implicit unity and a sense of 
belonging. This indicates that the refugee-category becomes a means of shaping and forging 
identity. Thereby ‘refugee’ is not understood as a label imposed on them by others but as a 
constituting aspect of how they perceive themselves. One can argue that if this was the prevalent 
use of the refugee-category then individuals falling within that category would be able to position 
themselves and apply the refugee identity as an inclusive force when deemed appropriate and useful 
in different cultural and/or institutional situations. 
However, the young refugees in this thesis also view the refugee-category as generalising and 
marginalising. Despite the increasing tendency not to use it as victimisation of certain people there 
are other transformations of the refugee-category, which have possibly resulted in feelings of being 
marginalised. An example of such a transformation is that the refugee label in recent years has 
become politicised. In the past, the meaning of the refugee-label was generally constructed by 
humanitarian organisations working in the global south whereas now it is especially government 
agencies and bureaucracies in the global north, who shape and politicise the label (Zetter 2007, 
176). Because of this tendency government agencies increasingly mediate and control individuals, 
who are strained under the pressure of forced displacement (Ibid., 173). This is problematic because 
government bureaucracies in Europe are becoming progressively resistant towards refugees and 
migrants and uphold populist and derogative discourses about refugees (Ibid., 174). Such policy 
discourses resonate with contemporary society’s fears and general discontent about refugees 
(Pupavac 2008, 274). One can make the case that the shift to resistant discourses in state agency is 
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apparent in Danish integration policies, which is exemplified in the current campaign of the Danish 
government that argues for more rigorous rules and demands for asylum seekers and immigrants57. 
Labelling in this way legitimises the stigmatisation and marginalisation of refugees, which could 
have severe implications for refugees. 
But, the question is precisely how this perception and the way it shapes policy practice impacts the 
lived experiences of refugees. Heydar, for example, is affected by the negative discourse towards 
refugees, which is why he confronts politicians and media people. He states that the Danish policy-
makers have to change the way they talk about refugees, because they have the power to influence 
how Danish people perceive refugees; ”Altså de ved jo ikke hvilket menneske de er, hvis man bare 
sidder og hører alt det, der kommer ud i medierne, så bliver man bange for de mennesker, så 
tænker man ikke hvem er de mennesker. Så gider man ikke gå over og sige hej til nogle nye der 
kommer til Danmark”58 (App. 9, 280-282). The dissociation with refugees and how politicians 
portray them in the media is frustrating for Heydar (App. 9, 460-465). This stereotyping of refugees 
has also led to Hassan not feeling like he or other refugees are accepted or a part of Danish society 
(App. 11. 37-41). 
By means of specific words and discourses categorisation can affect unaccompanied refugee 
minors. Jackson argues that this kind of labelling can undermine refugees’ attempts to empower 
themselves in the resettlement countries (Jackson 2013, 91). In relation to unaccompanied refugee 
minors, the government agencies are primary legislators and legitimise discursive practices that 
deprive young refugees of the capacity to speak on their own behalf and be heard. One could argue 
that this is an example of symbolic violence. This argument is accentuated in the experiences of 
Jackie, who describes how whenever he and the other refugee boys in the house tried to complain 
about their treatment they were not listened to because the social workers would rather trust the 
pedagogues than Jackie (App. 4, 252-255). Heydar reacts to this perception by telling politicians not 
to generalise all refugees and that they have to see people as individuals. He emphasises that if he 
makes a mistake or does something illegal that he as an individual is to blame and not his ascribed 
identity as an Iranian, refugee or immigrant that should be blamed (App. 9, 539-549). In this way he 
attempts to challenge the assumption that all refugees and immigrants behave badly. 
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57 http://socialdemokraterne.dk/da/alle-skal-bidrage/ 22-04-2015!
58 “Well, they don’t know what kind of people they are, if you just sit and listen to all the things in the media, you get 
scared of those people, then you don’t think who are those people. Then you don’t want to go over and say hi to new 
people arriving in Denmark.” 
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Nonetheless, there is a tendency in government policy to generalise, profoundly enforced by the 
media. As with all kinds of symbolic and structural violence this is hard to change since it entails 
social dominance and because, as Bourdieu states, the state has monopoly of legitimate language 
(Bourdieu and Wacquant 1992, 112). The power of language and thereby symbolic power becomes 
evident in policies where language creates specific meaning through discourse, which influences the 
people, who are included in those policies. 
6.2 The Integration Initiative 
In our analysis we place resilience in a social context and as part of social positioning and thereby it 
becomes relevant to examine how political and governmental strategies pervade the social 
conditions experienced and faced by refugees (Bottrell 2009, 323). This is also important 
considering the transformation of the refugee-category from a humanitarian inclusion approach to a 
governmental resistance approach. By applying the Integration Initiative we wish to discuss how it 
constitutes an understanding of the ‘resilient refugee’ and how it diminishes and devaluates the 
individual refugee and his/her resources and possibilities for contributing to society. The main goals 
of the initiative relate to the contribution of refugees to the Danish society namely employment of 
refugees and the importance of acknowledging each refugee’s resources, qualifications and 
education from their country of origin. Even though the word resilience is not explicitly mentioned, 
we argue that these objectives resonate with the perspective of looking at the strength and agency of 
refugees, which therefore relates to the concept of the ‘resilient refugee’. 
The third line in the initiative states that ”Flygtningene skal ikke gøres til klienter”59 (The Danish 
Government 2015, 3), which indicates that the Danish government does not wish to approach 
refugees as weak and traumatised victims. As an opposition to this victimisation of refugees the 
government states that refugees need to be part of society and contribute, implicitly equating being 
a traumatised victim and not being able to contribute (Ibid.). Arguably, this resonates with a 
resilience perspective since it implies that most refugees have the capacity to show agency. 
Moreover, when stating that refugees have a right to work, the initiative constructs refugees as 
active citizens with rights, which emphasises a rights-based approach towards refugees in Denmark 
(Ibid., 5). However, when it subsequently states that refugees should accept any available job 
including the jobs that would not otherwise be performed in the Danish society (Ibid., 3), it makes 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
59 ”Refugees shall not be made into clients.” 
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one question the aforementioned approach and view of refugees in Denmark. The statement implies 
that refugees should accept jobs that Danish citizens do not care to attend while showing gratitude 
towards the opportunity to work and contribute to the development of the Danish society. This 
contradicts one of the main goals of the initiative, which is the importance of acknowledging the 
qualifications of each individual refugee and applying these in the Danish society. 
In the semi-structured interview, Hassan spontaneously mentions the Integration Initiative and how 
thrilled he was when he found out that he would finally be offered employment and be able to use 
his acquired skills as a carpenter. However, he also described how disappointed he was when he 
found out that the initiative did not immediately offer or create any jobs for refugees. He further 
believes that the initiative will only make it harder for refugees; ”Nogle gange, første gang når hun 
sagt at flygtninge skal arbejde, jeg bliver glad. Men når hun siger at skal stramme for flygtninge, 
for at de får et års opholdstilladelse og den, jeg bare tænker okay, […] det bliver rigtig svært”60 
(App. 11, 161-164). The disappointment that Hassan feels can possibly be derived from the fact that 
the initiative had only just been presented and not yet implemented. However, because he more than 
anything wants to be able to work, Hassan hoped that the initiative would have an immediate effect 
on his life. We argue for the importance of enlightenment here as we did in the analysis. 
Information from Hassan’s service provider or contact person might have eased the feeling of 
disappointment with the fact that he has not yet become employed, which exemplifies the 
importance of social relations to help in such situations, and builds on one of the primary arguments 
that we put forth, namely that social relations are pivotal to well-being. 
The Integration Initiative emphasises the right and obligation for refugees to work once having been 
granted asylum in Denmark. They should go no longer than four weeks on financial support from 
the municipality (The Danish Government 2015, 3). Allowing refugees to work and thereby 
engaging them in the local communities indicates that the government wishes to draw on the 
resources of refugees and make them feel welcome and part of society by facilitating a space for the 
refugees to develop resilience. However, when the government simultaneously states that 
possibilities of obtaining asylum will be constrained, it reproduces the tendency to meet refugees 
with resistance. In this way the ‘resilient refugee’ in Danish policy-making becomes a fuzzy and 
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60 ”Sometimes, the first time when she said that refugees have to work, I become happy. But when she says that it 
should be harder for refugees to get residence permit, I just think okay, […] it is going to be really hard.” 
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vague concept where the government continuously undermines the underlying premise that refugees 
have useful and applicable resources and qualifications, which could benefit Danish society. 
The core message of the initiative and the new campaign of the Danish prime minister, “Flygtninge 
skal arbejde”61, makes it relevant to ask what the overall purpose of the initiative is and whose 
interest it serves if implemented – the Danish state or the refugees? For Heydar the underlying 
premise of this phrase is the perception that no refugees are in employment, nor do they express a 
desire to be so; 
”Det er trist, det er respektløst synes jeg. Indvandrere skal på arbejde – det lyder bare 
som om, der overhovedet ikke er nogen indvandrere, der går på arbejde […] Altså der 
er en del, der ikke går på arbejde, men det er ikke min skyld, altså. Bare irriterende, at 
man er med til at generalisere, og det er det, politikerne er gode til. […] Det gør det 
bare svært for mig, jeg har knoklet siden dag et jeg kom til Danmark, […] selvfølgelig 
har jeg gjort det fordi jeg skulle, jeg havde pligt til det. Men man skal også behandles 
ordentligt”62 (App. 9, 451-462). 
Thereby Heydar does not believe the phrase to be an appropriate way of referring to refugees but 
sees it as demeaning and pejorative and a means of generalising refugees. This is disrespectful to 
those refugees who do make an effort to find employment and those who are already employed. By 
interpreting the phrase in this way, we argue that the initiative ascribes to the perception of the 
‘scrounging’ refugee, who comes to Denmark to live off social subsidies from the state. Through 
our study it is apparent that most of the interviewees are affected by this perception and try to 
defend themselves against it. Samir told us that he does not know anyone who fled because of 
money (App. 8, 144-147). Hassan notes that it is hard to be accepted in Denmark as he feels that 
Danes do not believe he came to work (App. 11, 37-41). Heydar agrees; “[…] det er ikke alle der 
ved at man kan få kontanthjælp og SU i Danmark. Man flygter bare fra sit land, bare for at få et 
trygt hjem, og det er det, det handler om”63 (App. 9, 575-577). On the other hand, the phrasing of 
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61 “Refugees must work.”!
62 ”It is sad, it is disrespectful I think. Immigrants have to work – it just sounds like there is not one single immigrant 
who works […] There is some who don’t work, but that is not my fault. Just annoying that you are contributing to 
generalising, and that is what the politicians are good at. […] That makes it difficult for me, I have worked hard since 
day one I arrived in Denmark, […] of course I did it because I had to, it was my duty. But you also need to be treated 
properly.” 
63 “[...] not everyone knows that it is possible to get social subsidies in Denmark. You flee from your country just 
because you want to have a safe home and that is what it is about.” 
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this message could also be an expression of a neoliberal discourse, which is founded on the idea that 
employment of all individuals in a given society is essential for growth and increased capital. In this 
perspective, the government cleverly cloaks their neoliberal interests to improve the Danish society 
in a refugee agenda that promotes the image of the resourceful and resilient refugee. Nevertheless, it 
focuses on getting more refugees employed, which all of the young refugees in our study ascribed 
great value as they do want to work and contribute to their society. 
Another sentence in the initiative emphasises that refugees should improve their language skills 
through interaction with Danish colleagues; “Flygtningene skal hurtigst muligt ud blandt danske 
kolleger og lære sproget”64 (The Danish Government 2015, 3). The idea that collegial interaction 
will improve language skills and thus a sense of belonging indicates the importance ascribed by the 
Danish government on social interaction. Hassan emphasises this link several times throughout the 
interviews implying the importance of this aspect. However, there is a significant difference 
between this sentence and how it is intended to be implemented. If, as the initiative states, refugees 
will be employed to do jobs that no one else wants to do, for instance collecting trash on the shores 
and beaches (Ibid.), it will arguably not become easier to interact with Danish colleagues. Thereby, 
the Danish government presents an opportunity for the refugees in theory that might not work in 
practice. They are able to do this safely because of their appropriate language and positive focus on 
how refugees will become part of Danish society. The Danish government possesses monopoly of 
the legitimate language and thereby it becomes difficult to question their words in this case. 
Symbolic power is linked to the power of language and thereby the above issues and contradictions 
precisely relates to monopolies of language. It can be argued that the Danish government yields 
symbolic violence over the majority of refugees when it establishes assumptions and essential ideas 
about refugees and integration by means of discursive practices and normative meaning making. A 
society needs structures in how to handle refugees and how to enable their well-being, however, 
there seems to be no compelling argument that the Integration Initiative actually takes the voices of 
the people who will be impacted by its policy into consideration. Jackson claims that state 
recognition is important for groups such as refugees, who have been robbed of the place where their 
actions were meaningful and acknowledged (Jackson 2013, 71). But due to social and political 
resistance towards refugees in many European countries, including Denmark, recognition is limited. 
Our analysis has shown that this recognition is significant for most of the interviewees and that 
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64 “The refugees need to get out amongst Danish colleagues and learn the language as soon as possible.”!
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many of them strive for it through storytelling. Since refugees have been forced to flee from their 
homes and because of how state bureaucracies deny them agency and autonomy, their lives become 
predetermined by others. Such euphemised patterns of domination can make it difficult for the 
young refugees to actively negotiate their refugee identity, which makes it harder for them to apply 
the refugee-category as a positive element in their lives. Instead of being formed by the multifaceted 
social circumstances of refugees the label ‘resilient refugee’ risks becoming buried in the apparatus 
of state power like that of the refugee-category (Zetter 2007, 188). 
Being buried in state bureaucracy like this can also mean that ‘resilience’ becomes an excluding 
concept for some refugees. Although acknowledgement of what refugees can contribute with is 
crucial, the Integration Initiative seems to ignore the obstacles that refugees have had to face during 
their flight and in their encounter with Danish society. The discourse of the initiative seems to take 
for granted that all refugees are ready to work as soon as employment becomes available to them 
regardless of physical or psychological traumatic experiences. This could result in the exclusion of 
those who are not seen as resourceful or recovered as in the selection of mandate refugees; mandate 
refugees are increasingly chosen on the grounds of potential to become integrated rather than 
offered to those who are most in need of protection (Kohl 2009). This is mirrored in how the Danish 
municipalities are allowed to refuse or wish for a certain group of refugees. In 2015 it has been 
announced that only three out of 98 municipalities wish to receive unaccompanied refugee minors65, 
which means that many unaccompanied refugee minors will be allocated to municipalities that have 
not actively wished for this group of refugees. It becomes imperative to question what happens to 
unaccompanied refugee minors and their transition when they are allocated in this way. It makes 
you wonder about those refugees who do not have the right qualifications, job experience or 
education – will they become redundant refugees, whose capabilities are not developed or 
prioritised at the same level as more resourceful or educated refugees in the Danish municipalities? 
6.2.1$Dynamic$Resilience$
Since public and governance discourses are linked to how refugees are able to see themselves, we 
argue for the incorporation of a more dynamic understanding of how refugees can show resilience 
as informed by the findings in our analysis. The initiative claims that employment is the best way to 
learn about the Danish society and improve language skills and that being employed is an essential 
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65 http://www.dr.dk/Nyheder/Politik/Valg2015/Artikler/2015/06/04/141954.htm 10.06.2015 
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part of belonging to the Danish collectivity (The Danish Government 2015, 6). Thereby, the Danish 
government recognises employment as the only contributing factor to resilience and social well-
being, which we argue is a limited understanding. The dynamic understanding that we instead 
propose incorporates the significance of social processes and social relations. As shown in our 
analysis, even the smallest social links have proven to be meaningful for the young refugees when 
making decisions about their social and emotional well-being and also for the degree to which they 
want to and are able to contribute to Danish society.  
Social capital is constituent of the young refugees’ individual strength and agency and should 
therefore play a role in facilitating the development of resilience of unaccompanied refugee minors 
on a structural level. Our analysis and the issues discussed above highlight the importance of 
including identity work in the development of resilience. The refugee-category shapes the young 
refugees’ identity but if the young refugees should be able to negotiate what it means for them this 
should be acknowledged in more resilience-based approaches to refugees. If the refugee-label is 
transformed from feared and resisted to one that is included and part-of-society it may lead to a 
desire to contribute to society. Processes of resilience are contextually and culturally embedded and 
the pervasive tendency to generalise renders the concept of the ‘resilient refugee’ as static and fixed, 
which does not necessarily reflect the complex social experiences of unaccompanied refugee minors 
in Denmark. By involving the human beings it concerns, integration policies may to a greater extent 
be able to incorporate a dynamic and relevant understanding of resilience that can reflect these 
experiences. 
This could be achieved by acknowledging the power and significance of storytelling. When 
individuals are able to share their stories and be heard they feel that their lives matter in and to their 
surroundings. This can lead to greater recognition from the state, which refugees generally lack. 
Recognition further entails that “[…] they be given the right to participate in the decision-making 
processes of the polis, to be drawn from the margins of the state toward its center, integrated as 
equals rather than subject, as rank outsiders and victim of loss, to degrading rituals of 
assimilation” (Jackson 2013, 96). Through storytelling and this kind of recognition refugees may be 
able to use their personal testimonies and multifaceted experiences to inform and influence state 
agency and bureaucracy. Thereby they can offer new insights into how refugees can show resilience 
and how important the social aspects of resilience are. This is exemplified when Heydar decides to 
make his story public through national media platforms. Through storytelling he confronts and 
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challenges general assumptions and Danish policy-making and attempts to change circumstances 
that used to disempower him. In the television show ‘Go’ Morgen Danmark’ Heydar debated 
against a prominent Danish politician. The fact that the politician in question listened to him and 
decided to meet up with him after the debate shows signs of recognition and Heydar’s story was 
able to gain public legitimacy.!This resonates with Jackson’s notion that“[...] storytelling redeems 
us, not only through its power to convert private experience into general knowledge but through its 
power to confront, confound, and critique all received opinions by referring them back to lived 
experience and personal testimony” (Ibid., 78). 
Despite the limited resilience approach, there are a few examples of a dynamic understanding of 
resilient refugees in the Integration Initiative, which relates to some of the discussed issues. One 
such example is how the initiative briefly mentions contact families and their role for the refugees. 
It wants to expand this program since contact families are able to support and help refugees. 
Additionally, contact families can help bridge the relationship between the newly arrived refugee 
and the surrounding community by functioning as ambassadors and by raising local support (The 
Danish Government 2015, 14). This suggests that the initiative in some way recognises the 
significance of social networks and the benefits of applying social capital. Finally, the initiative 
sheds light on the importance of incorporating the local community life in the welcoming and 
resettlement of refugees. It is interesting to see how the Danish government first argues that this can 
help establish social networks and relationships, but then suggests that this is not the end goal in 
itself. The new social network has no value in itself but has the value of strengthening opportunities 
for employment, which is perceived to be the end goal (Ibid.). So even when the initiative includes 
the importance of social networks for resilience, the underlying premise may still be that social 
networks and support is only significant for refugees if it provides them with a job so that they can 
contribute to society and thus increase economic growth. 
6.3 Silence and the Validity of Storytelling 
As seen above, we argue that storytelling has a significant role in shaping a dynamic understanding 
of resilience in political agendas. Since we ascribe such importance to storytelling and since it has a 
significant role in our methodological approach and theoretical framework, we need to reflect more 
critically on the way we apply storytelling and how it affects the validity of our findings. 
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“For every story that sees the light of day, untold others remain in the shadows, censored, or 
suppressed” (Jackson 2013, 31). Jackson explains that the reason refugees sometimes choose not to 
share their stories is because they feel powerless and do not believe that their stories will be trusted 
(Ibid., 107). Another reason for their silence could be tied to a fear of what repercussions their 
stories will have for their asylum case and the social services they are provided with. However, in 
relation to refugees, Jackson sees it as a necessity that they share their stories because it is an 
essential part of healing and creating closure. If refugees do not tell their stories and share it with 
other people, it will become harder for them to reconcile with their past, present and future, 
delaying the healing process (Ibid.). 
However, resilience research presents a countering argument in regarding the silence of refugees.!
Kohli reviews the research on the possible meaning of silence for unaccompanied refugee minors, 
which questions the negative perception of their silence. Holding things back and choosing not to 
share their stories can often be a way for unaccompanied refugee minors to process and come to 
terms with their flight and their new circumstances (Kohli 2006, 709). By applying silence as a 
protective strategy, they can establish autonomy in their lives and allow healing to take place over 
time (Ibid., 710). Therefore silence can be a strategic and personal matter related to the process of 
healing, and just as storytelling, it should not be hindered nor forced. Kohli comments on the 
paradox that silence in adolescents is perceived as part of growing up and creating autonomy and 
distance to parents but when it comes to asylum-seeking children and adolescents this is 
disregarded, thus silence is often perceived as problematic (Ibid., 709). In contrast to Jackson, Kohli 
argues that silence is not inherently negative in the lives of refugees. 
A critical reflection on our application of Jackson in the thesis is therefore necessary. Jackson’s 
work concerns refugees and marginalised people in general, yet the work of Kohli suggests that 
when it comes to the storytelling of unaccompanied refugee minors the same significance as 
Jackson uses cannot be ascribed. In our thesis this could mean that we as researchers ascribe more 
importance to the young refugees’ stories than they do themselves and that some of the interviews 
become forced stories that the young refugees would not initially like to share. However, everyone 
participated voluntarily and they all seemed interested in sharing their stories. Furthermore, one of 
the intended interviewees was pulled out because his therapist did not think he was ready to talk 
about his experiences. This illustrates the negative aspect of silence, which is inherent in the link 
that Jackson illustrates between storytelling and healing. The young refugee in question was not 
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able to share his story because he was in treatment for trauma and so talking about his experiences 
might have affected his treatment negatively. 
In the discussion above, we criticise the government for not including the voices of refugees in the 
Integration Initiative. However, it is also possible to question our own role in relation to the voices 
of refugees. Jackson asks, 
“[...] why are there so few studies that give voice to and work from the lived experience 
of refugees themselves? To what extent do we, in the countries of immigration, 
unwittingly reduce refugees to objects, ciphers, and categories in the way we talk and 
write about them, in roughly the same way that indifferent bureaucracies and 
institutional forces strip away the rights of refugees to speak and act in worlds of their 
own making?” (Jackson 2013, 92-93). 
As co-producers of the young refugees’ stories in our thesis it is therefore essential to be aware of 
how we influence what is told by the interviewees and how that knowledge is interpreted. The 
narrative method lends a greater voice to the young refugees than other methods might possibly do. 
However, it is still our academic voices that constitute the findings of our research. Our own 
premises lie outside the experiences of the young refugees and this should be remembered when 
evaluating our findings. Jackson contends that refugees are the best qualified people to work with 
refugees since non-refugees cannot comprehend the pain and adversity that refugees are exposed to. 
The discrepancy between refugees and non-refugees inhibits the sharing of stories (Ibid., 108). 
Heydar touches upon this issue when he talks about the role of contact persons. He says that it is 
beneficial to have a contact person or social worker with a similar cultural or national background 
because he/she will understand the challenges and obstacles of unaccompanied refugee minors in a 
more comprehensive way (App. 9, 243-244). According to this, it is not only the status of being a 
refugee that can prove to be valuable but also the sharing of similar cultural backgrounds. We are 
neither refugees nor share their cultural background, which impacts our analysis and the knowledge 
produced in this thesis. There are undoubtedly aspects that we interpret differently or issues that we 
may overlook since our way of interpreting what it entails to be an unaccompanied refugee minor is 
influenced by our background. On the other hand, Heydar emphasises that it was better that his 
social workers were ethnic Danes because this forced him to talk Danish, which helped him become 
integrated faster (App. 9, 243-248). Therefore, differences in backgrounds can also prove to be 
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good since different approaches can lead to a multifaceted understanding of specific issues and 
situations. 
In a somewhat pessimistic tone, Jackson notes that it is difficult to apply specific examples to 
generate general understanding about how refugees are not destroyed by their marginalisation 
despite tough circumstances (Jackson 2013, 97). If this is accurate, the validation of our findings 
would be somewhat devalued. However, the interviewees all put great emphasis on social 
relationships and networks and the impact that these have had – and still have – in their lives and in 
how they are able to overcome obstacles. They do this despite their different backgrounds, which 
suggests that the narratives of unaccompanied refugee minors can contribute to an understanding of 
how human beings are able to establish viable lives in the face of adversity. 7.'Conclusion 
Through interviews with six young refugees, who entered Denmark as unaccompanied refugee 
minors, we found that social networks and relationships are significant in how the transition from 
asylum centre to municipality is experienced. Be it friends from the asylum centre with whom they 
still stay in contact, foster or contact families, pedagogues or social workers, even social links in the 
periphery has proved essential for the young refugees’ ability to improve their well-being. Having 
people take care of them, helping them with difficult decisions, and establishing a sense of 
belonging has empowered the young refugees in their process of resilience and thereby enabled 
their agency. One of the most prevalent aspects of the relationships and collectivities that the young 
refugees encounter and are part of is that they are founded on inter-relational trust. Thus, the 
narratives illustrate how mutual trust and respect, which is essential to the development of social 
capital, has been able to help the young refugees to a greater degree of resilience. 
Additionally, we found that the young refugees emphasised the importance of being heard and 
understood as well as being thoroughly informed about structures, rules, societal perceptions, as 
well as their rights in Denmark. Being informed and thereby being better able to decode norms and 
cultural codes might have eased the beginning of the resettlement period for many of the 
interviewees. However, the young refugees believe in themselves and they express dreams and 
expectations about their future, expressing that they are able to sustain an emerging sense of hope. 
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The resistance and disappointments the young refugees experience in their encounter with Danish 
communities has in some cases enabled and empowered them to act autonomously in regards to 
their own well-being. Our analysis also shed light on another prominent aspect, namely how the 
young refugees have been able to make their actions and lives matter to their surroundings through 
storytelling. Despite the fact that reliving memories can be stressful, getting their stories out is 
crucial for almost all of the interviewees, as they can enable a change in the perceptions and general 
assumptions about refugees in Denmark. 
When the young refugees apply the refugee-category it ends up constituting a shared identity, 
creating a sense of belonging and making the individual refugee feel part of a collectivity. However, 
the way that refugees are generalised and categorised in policy-making and political discourses also 
has an impact on their self-perception, their agency and on how the surrounding society perceives 
refugees. The new Integration Initiative attempts to change the victim perspective on refugees by 
looking at the individual’s educational background, strengths and resources. The overall purpose of 
the initiative is to ensure that the refugees enter the Danish job market as soon as possible in order 
to contribute to society. However, the government’s approach and suggestions on how to 
acknowledge refugees for their qualifications appear ambiguous, intangible and at times 
contradictory because it presents recommendations without taking the perspectives of refugees into 
consideration. When the government does not include the voices of refugees in the Integration 
Initiative, the policy change it suggests could be perceived as a means of symbolic violence rather 
than being including and acknowledging towards refugees. Instead, they come to be perceived as 
unwilling to work or participate in the development of society when in fact the young refugees, who 
participated in this thesis, want nothing more than to do exactly that. Consequently, the concept of 
resilience in the initiative is at risk of becoming as marginalising as the victimisation approach.  
While this thesis does not propose concrete suggestions or recommendations for how 
unaccompanied refugee minors should be approached and accommodated by municipalities, it does 
seek to shed light on how a dynamic resilience perspective is able to acknowledge the complex 
social experiences of unaccompanied refugee minors. In this way, our findings indicate that it 
would be helpful for service providers, decision-makers and other researchers to consider such a 
perspective of resilience when producing knowledge and developing policies about how 
unaccompanied refugee minors experience and handle the transition from asylum seeker to 
recognised refugee. Our contribution to this development is the proposal that social networks and 
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relationships are deeply significant, and the positioning of unaccompanied refugee minors in these 
carries a strong promise of improving their resilience. Furthermore, we have shown how 
storytelling is an enabling power for young refugees to regain agency and a sense of purpose, which 
they lose when their lives are predetermined by others. Thus, our thesis promotes an understanding 
of resilience that recognises the role of social processes and the perspective of refugees themselves. 
When contact persons in the asylum centres are now assigned responsibility to three times as many 
refugees, the role of social and interpersonal relations is at risk of being diminished. Therefore it 
becomes crucial to incorporate such an approach to resilience, especially in a time where national 
governments and municipalities experience extreme difficulties with the vastly escalating number 
of unaccompanied refugee minors. 
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Resumé'
Udgangspunktet for dette speciale er, hvorledes uledsagede mindreårige flygtninge oplever 
overgangen fra at være asylansøger til at blive anerkendt som flygtning. Forankret i den 
socialkonstruktivistiske tilgang analyserer og diskuterer vi hvilke processer, der har gjort sig 
gældende for de unge flygtninge i mødet med danske kommuner. Specialet tager afsæt i ønsket om 
at udfordre ideen om flygtninge som særligt sårbare og traumatiserede ved at anvende begrebet 
resiliens, hvilket henviser til, hvordan mennesker på trods af modgang formår at udvise styrke og 
handlekraft til at overkomme denne modstand. En litteraturafdækning af dette område har 
tydeliggjort for os, at flygtninges egne perspektiver generelt mangler i forskning omkring 
uledsagede mindreårige flygtninge. Af denne årsag er vores metodiske valg baseret på anvendelsen 
af kvalitative narrative og semistrukturerede interviews med uledsagede mindreårige flygtninge. 
Resiliens og ’agency’ udgør hovedkomponenterne i vores teoretiske ramme og er suppleret af 
Michael Jacksons begreb ’storytelling’ samt Pierre Bourdieus koncepter social kapital og symbolsk 
vold. 
Vores analyse illustrerer, hvordan bestemte temaer har haft indvirkning på oplevelsen af de unge 
flygtninges møde med de danske kommuner. Dette inkluderer følelsen af svigt, sociale netværk og 
fællesskaber samt ’agency’. Særligt sociale processer og relationer har vist sig at være essentielle i 
dette møde, som belyses i den rolle alle interviewpersoner tilskriver kontakten til mennesker i 
fællesskaber for deres handlemuligheder for at få det bedre. Analysen binder de forskellige temaer 
sammen i forståelsen af resiliens og udfolder en definition af resiliens som en proces, hvor 
individets individuelle kompetencer og værdier til at overkomme modstand konstitueret i sociale 
processer. Således skal resiliens ses som et udviklingspotentiale, der dækker de komplekse og 
mangfoldige oplevelser, som er en del af de unge flygtninges verden. 
Både i akademiske og politiske agendaer er der voksende fokus på at se flygtninge som andet end 
ofre. Derfor diskuterer vi vores analytiske hovedpointer op imod det aktuelle integrationsudspil, 
som den danske regering præsenterede i marts 2015. Integrationsudspillets hovedfokus er at få 
flygtninge i arbejde ved at anerkende deres ressourcer og kvalifikationer. Umiddelbart tilskriver de 
sig derfor resiliens begrebet med fokus på styrke og ’agency’. Dog er udspillet utvetydigt og 
mellem linjerne ses en flygtningekategori, der fremstilles som nassende eller ekskluderende overfor 
de flygtninge, der ikke kommer til Danmark med gode nok kvalifikationer. Flygtningekategorien er 
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ligeledes en vi ser nærmere på, da den, som i integrationsudspillet, både kan opfattes som 
marginaliserende og ekskluderende men samtidig også fungerer som identitetsskabende for de unge 
flygtninge selv, der anvender den til at etablere et fællesskab. 
Formålet med dette speciale er ikke at opstille konkrete retningslinjer for, hvordan danske 
kommuner bedre kan håndtere unge flygtninge, men derimod at bidrage til forskningsområdet og 
beslutningsprocesser vedrørende uledsagede mindreårige med en mere dynamisk social forståelse af 
den resiliente flygtning. 
 
